JoKymeHT npegoctasneH KoHcynbTaHTAOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

Cn1COK U3MEHSIOWMX OKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T117.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-$3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
o7 05.05.2014 N 112-93)

Hactoawmit 3akoH peryavpyetr OTHOLWEHWA, BO3HMKalOWMe mexagy notpebutenamm u
N3roTOBUTENSAMW, UCMIONHUTEASMW, UMMOPTEPaMK, NPOAABLAMW NPU NPoAaxKe TOBAapPOB (BbIMOJHEHUM
paboT, OKasaHWM ycayr), yctaHaB/AMBaeT NpasBa notTpebuTeneit Ha npnobpeTteHne ToBapos (paborT, ycayr)
HaZ/ieXKallero KayecTBa WM 06e30MacHbIX AN KM3HM, 340pOBbA, MMyLLecTBa noTpebutenen wu
OKpY)Katowen cpeabl, nonydyeHne MHbopmauum o ToBapax (pabotax, ycayrax) mu 06 mx U3roTosuUTensx
(ncnonHuTENAX, NPOAABLAX), NPOCBELLEHNE, FOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUUTY UX UHTEPECOB,
a TaK¥Xe onpesenneT MEXaHU3M peanm3aumm 3TUX Npas.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

OCHOBHbI€e NOHATUA, UCNOJ/Ib3YEMbIE B HACTOALLEM 3aKOHE:

noTpebutenb - rpaXkAaHWH, UMeWMIH HamepeHWe 3akasaTb MWMAM  npuobpectn anbo
3aKa3blBaloOLWMN, NPMOBPETAIOLWMNIA UAN UCMONb3IYIOLWMIA TOBAPbI (paboTbl, YCAYrN) UCKAIOYUTENBHO ANS
JIMYHBIX, CEMEeMHbIX, [AOMAWHMUX W  MHbIX HYXA, He CBA3AHHbIX C  OCYLLECTB/NEHUEM
npeAnpPUHUMATENBCKOM AEATENBHOCTY;

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBMTE/Ib - OPraHU3aLMsa HE3aBUCUMO OT ee OPraHm3aLMOHHO-NPaBoOBOM GOPMbI, 3@ TaKKe
WHAMBMAYAbHBIN NpeanpUHUMaTENb, NPOU3BOAALLME TOBAPbLI 414 peannsaumm notpebutenam;

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WUCNONHUTENb - OPraHM3auMsa HEe3aBUCMMO OT ee OPraHW3aLMOHHO-NPaBOBOM GOpPMbI, a TaKkKe
WHAMBMAOYANbHBLIA  NpeanpuHMMaTesb,  BbINOAHAOWME pPaboTbl WMAM  OKasblBalOWMe  yCayru
notpebuTenam no BO3IMesgHOMY A4OrOBOpPY;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoaaseL, - OPraHM3auMA HEe3aBUCMMO OT ee OpPraHM3auMOHHO-NPaBOBON QOopmbl, a TaKxkKe
WHAOMBUAYANbHBIA NpeanpuUHMMaTENb, peanusyloline ToBapbl NOTpebutTenam no [0roBopy Kynawu-
NpoAaaxu;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absau, yTpaTtnn cuny. - PeaepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) unum
06s3aTeNbHbIM TPebOBaAHUAM, NPEAYyCMOTPEHHbIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UM
yCnoBuMamM forosopa (npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUIM OObIYHO NpPeabaBASEMbIM
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TpeboBaHMAM), UK Lenam, ANs KoTopbix ToBap (paboTa, ycayra) Takoro poda obbl4HO MCNosb3yeTcs,
WU Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBnAeH B M3BECTHOCTb NoTpebutenem npu
3aK/l04eHMM gorosopa, uamn obpasuy 1 (MaKn) onncaHuio Npu Npoagake ToBapa no obpasuy u (Maum) no
OnUcaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CYLLECTBEHHbII HeAoCTaTOK ToBapa (paboTbl, YyCAyrn) - HeycTpaHWUMbIA HeAoCTaTOK MM
HeAO0CTaTOK, KOTOPbI He MOKEeT BbiTb YCTpaHeH 6e3 HecopasmepHbIX PAacXo40B WM 3aTPaT BPEMEHM,
WAW BbISBNAETCA HEOAHOKPATHO, MU MPOSABAAETCA BHOBb NOC/E ero yCTpaHeHus, Uaun gpyrue nogobHble
HeaoCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) ANna XusHM,
3[0pOBbA, WMMyLECTBa NOTPebUTeNa W OKpy)Kalowen cpeabl MNPy OBbIYHLIX  YCIOBUAX €ro
MCMONb30BaHWUA, XPaHEHWs, TPAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3omacHocTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNONHOMOYEHHanA  M3roToButTesem  (NpoAaBLOM) OpraHusaumMa  WAM  YNOJHOMOYEHHbIN
usrotosuTenem (NpPoJaBuUOM) MHAMBUAYANbHbIA MNpeanpuHMMATENb (Janee -  YNONHOMOYEHHan
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIN  NpeaAnpuHUMATENb) - OpraHM3auums,
OCYLLECTBAAOWAA ONpefeneHHyl0 AeATeNbHOCTb, WAW OpraHu3aumMsa, CcOo3faHHas Ha TeppuTopuu
Poccuiickolt depepaumm msrotosutenem (Npoaasuom), B TOM YUCAE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHAKOWME oOnpesefieHHble GYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasBLOM) MU YNOJHOMOYEHHbIE UM Ha MPUHATUE W yAOBAETBOpPeHMe TpeboBaHUM
notpebutenen B OTHOWEHMM TOBapa HEHAAJ/IEXKaALLEero KayecTBa, JiMbOO WHAUBUAYANbHbIN
npegnpuHMMmaTesib, 3aperMcTPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBuUTENeM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
YA0B/IETBOPEHMNE TPEOOBaHWUI NOTPEbUTENEN B OTHOLLEHUN TOBAapa HEHAA/IeXKaALLLErO KayecTBa;

(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOpTEP - OpraHM3auus He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WMHAMBUAOYANbHBIM NpegnpuUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT ToBapa ANA ero nociaeayloLlei
peannsaunmn Ha TeppuTopumn Poccuiickoin ®epepaumn.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBoe pery/iMpoBaHMe OTHOLWEHKWI B 06/1aCTH 3aLLMTbl NpaB noTpebuTtenei

1. OTHoweHMA B 06/1acTU 3aWnUTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyriuMn denepasbHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHMMAEMbBIMW B COOTBETCTBMMU C HUMMU WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTamu Poccuickoi
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuiickoit Pepepaunun He BApaBe nopyyatb degepasbHbIM OpraHam
NCNOJIHUTENbHOM BAACTU NPUHUMATbL aKTbl, COAEPKaLLMe HOPMbI O 3aLLuTe NpasB noTpebutenen.

MpasutenbctBo Poccuiickon depepauum BnpasBe u3gasatb A4AA noTpedbuTens M npogasua
(usrotoButens, NUCNONHUTENS, YNOJHOMOYEHHO OopraHuM3auum nnm YNOAHOMOYEHHOrO
WHAMBUAYANbHOTO NpeanpuHMMaTens, MMMopTepa) npaBuaa, obA3aTesibHble NPWU 3aKAKOYEHUU WU
UCNONHEHUN NyBNMYHBIX [A0rOoBOPOB ([OroBOPOB PO3HUYHOW KyMNAM-NPOAAXKM, 3SHEProcHab¥KeHus,
[OroBOPOB O BbINOJIHEHUN PAbOT M 06 OKa3aHUK yCAyr).

(ab3au, BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)
Ab63au ytpatma cuay ¢ 1 asrycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-P3.

CraTba 2. MexayHapoaHble gorosopbl Poccuiickoit deaepaumm

Ecnv mexayHapogHbiM O0roBopom Poccuiickont depepaumy yCTaHOBAEHbl MHble MpaBuaa o
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3alWmMTe npas notpebutenei, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBsuaa mMmexayHapoaHoro Aorosopa.

Cratba 3. MpaBo noTpebuTenein Ha npoceeLleHne B 061acTy 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTenein Ha npoceelleHne B 06,1acTM 3alnUTbl NpaB NoTpebutenein obecnevmsaeTcs
nocpeacTBOM  BK/KOYEHMA COOTBETCTBYOWMX TpeboBaHnit B depepanbHble roCyaapCcTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl M 06pa3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPeACTBOM OpraHM3aumm
cuctembl MHGOpMaALMK NoTpebuTenein 06 nx npaBax M 0 HeEOHXOANUMBbIX ANCTBMAX NO 3aLMTe ITUX NpPas.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTsl, ycayru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/MOBMI O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(vcnonHutenb) o6asaH nepepatb noTpebuTento ToBap (BbINOAHWUTL PaboTy, OKasaTb YycAayry),
COOTBETCTBYIOWMIMN 06bIYHO NpeabaBAsiembiM TpeboBaHUAM M MPUTOAHbIN ANa uenei, ANA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCMONb3YyeTCA.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecam npogasel, (MCNoNHWUTENb) NPU 3aKOYEHMM A0roBopa 6bii nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHua ToBapa (BbINOJIHEHUSA PaboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. Mpu npopgaxe ToBapa no o6pasyy W (uMamM) onucaHuioo npogasel, ob6s3aH nepenaTb
noTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U1 (Man) onucaHuio.

5. Ecam 3aKoOHamMM WMAM B YCTAaHOBJIEHHOM MMM MNOPSAKE NpeaycMoTpeHbl obA3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuTento ToBap
(BbINONHWTBL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMIA 3TUM TPeboBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa 1 06A3aHHOCTM U3roToBMTENA (MCNONHUTENA, NPOAaBLa) B 061aCTM YCTaHOBAEHUA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHblt ANA AJUTENbHOrO WCMNOJIb30BaHWUA, M3roTOBUTENb
(McnonHWTENb) BNpaBe yCTaHABAMBATb CPOK CAYXKObl - nMepuoa, B TeYeHMEe KOTOPOro W3roToBuTe/b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWWM NYHKTA 6 CTaTbM
19 1 nyHKTa 6 cTaTbm 29 HacToALLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoBuTenb (McnonHuTenb) o6a3aH ycTaHaBAMBaTb CPOK CAy»Kbbl ToBapa (paboTbi)
OIUTENIbHOTO MO/Ib30BaHWA, B TOM YMCle KOMMNEKTYIOWMX u3genvii (aetanei, ysnos, arperatos),
KOTOpPbIE MO UCTEYEHUN ONpeaeNeHHOro Nepmnoaa MoryT NpeacTaBAATb ONAaCHOCTb A8 XU3HK, 340P0BbA
notpebuTtens, NPUYNHATL BPeZ ero MMYLLECTBY UM OKPYXKaloLWwein cpeae.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUYUCAATLCA eAMHULAMMW BPEMEHW, a TaKXKe WUHbIMU
eaMHULAMN U3MepPeHUa (KUaomeTpamu, MeTpamu UM NpouYnMMU eAMHULAMU U3MEPEHUA UCXOoaA W3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTIAKOC: NpumeyaHue.

O nopsake yCTaHOB/EHUA CPOKOB FOAHOCTM Ha TOBapbl, NMEPEYUCNEHHbIE B MYHKTE YeTBEPTOM
cTaTbu 5 AaHHOro AOKYMEHTa, B cBA3M ¢ TpeboBaHnamun deaepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npoaykTbl nuTaHMA, napdOMepPHO-KOCMETUYECKME TOBAPbl, MEeAUKAMEHTbI, TOBapbl
6bITOBOM XMMUM WU  UHble NoA06Hble ToBapbl (paboTbl) M3roToBMTENb (MCNONHUTENb) 06A3aH
YyCTaHaB/AMBaTb CPOK rOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (pabota) cuuTaetca
HEenpuroAHbIM N5 UCMOb30BAHMA MO HAa3HAYEHMIO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxka ToBapa (BbINOJHEHME PABOTbI) MO UCTEYEHUU YCTAHOBJ/IEHHOTO CPOKa FOAHOCTU, a
TaK)Ke ToBapa (BbiNosHeHMe pPaboTbl), Ha KOTOPbIN A0NAKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCTaHaB/iMBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOpOoro B ciayyae obHapy)KeHMA B ToBape (paboTe) HesocCTaTKa W3roTOBUTE b
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHas OpraHM3aumMa WM YNOJHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHMMaTenb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPeObUTENs, YCTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeno BhpaBe MPUHATb 06A3aTeNbCTBO B OTHOWEHMM  HELOCTATKOB  TOBApa,
OOHAPYKEHHbIX MO WCTEYEHUW YCTAHOBJEHHOrO MM TAPAHTMIAHOINO CpPoKa (ZononHWUTENbHOE
06A3aTeNbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepsKaHMe AONONHUTENbHOTO 00A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
06s3aTenbcTBa M MNOPAJOK OCYWECTBAEHMA NOTpebuTenem npaB Mo Takomy obA3aTenbcrsy
onpeaensoTca U3roToBUTENIEM.

(ab3aL, BBegeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BnpaBe YCTaHOBMTb Ha TOBap rapaHTUIMHbLIA CPOK, €C/M OH He YCTaHOBJ/EH
N3roToBUTENEM.

Mpoaasel, BnpaBe NPUHATL 0643aTe/IbCTBO B OTHOLIEHWN HEAOCTaTKOB TOBapa, 06HapyKeHHbIX Mo
NCTEeYEHUW FrapaHTUIMHOIO CPOKA, YCTAHOBJ/IEHHOTO U3rOTOBUTEIEM (A0MNONHUTEIbHOE 0653aTeNbCTBO).

CopepkaHue AoNoNHUTENbHOrO 06s3aTeIbCTBa NPOAABLA, CPOK AENCTBMA TaKoro 06s3aTenbCTBa
M NOpAAOK OCYLLECTB/IEHUS noTpebutenem npas No Takomy oba3aTenbCcTBy ONpeaenstoTca 4oroBopom
MeKay notpeburenem m NpPoSaBLLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. N3roToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OOHapyXeHHble B
TeYeHMe CPoKa AeNCTBUA AONOAHUTENbHOrO 06A3aTeIbCTBA, B COOTBETCTBMM C ab3auem BTOPbIM MYHKTA
6 cTaTby 18 HacTosALWEero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AEUCTBUA AONONHUTENIbBHOTO 0653aTeNbCTBA
- B COOTBETCTBMM C NMYHKTOM 5 cTaTbM 19 HacTosALlero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA 06ECMeYnTb BO3MOMHOCTb PEMOHTA WM TEXHUYECKOro
ob6CcnyKnBaHUA ToBapa

M3rotoBuTenb 06s3aH o6ecneynTb BO3MOXKHOCTb MCMO/b30BaHUA TOBapa B TEYEHME ero CpokKa
CNy6bl. JnA 3TOM uenm usrotoeutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0b6cnyKMBaHMe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProBble M PEMOHTHblE OpraHM3auumM B HEOBXOAUMbBIX A/1A PeMOHTa U
TEXHUYECKOTO 06CAYXKMBAHMA 0ObeMe W acCOPTUMEHTE 3aMacHbIX YacTel B TeyeHWe Cpoka
NPOM3BOACTBA TOBAPA W MOC/E CHATUA ero ¢ NPOM3BOACTBA B TEUYEHWE CPOKa C/y»KObl ToBapa, a Mnpu
OTCYTCTBMM TAKOTO CPOKA B TEYEHME AECATU NIET CO AHA Nepeaayv ToBapa notpebutento.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutenb MMeeT NpaBo Ha TO, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCAOBUAX €ro
MCMNONb30BaHNA, XpaHeHWA, TPAHCNOPTUPOBKU U yTUAM3aumn 6bin BesonaceH ANa KU3HKU, 340POBbLA
noTpebuTens, OKpy»KatolLen cpeabl, a TaKKe He NPUYMHAN BPea MMYLLEeCTBY notTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb 6e3onacHoCTb ToBapa (paboTbl, YCAyru) ONA KU3HU U 340POBbLA
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notpebutensa, OKpyXalowel cpedpl, a TaK¥e MpeaoTspalleHne MpUYMHEHUA Bpeda WMMYLLECTBY
notpebutens, asnatoTca ob6a3aTesIbHbIMM U YCTAHABAMBAKOTCA 3aKOHOM MM B YCTaHOBAEHHOM MM
nopajake.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

2. U3roTtoBuTeNb (MCcnonHMTeNb) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOBJIEHHOTO CPOKa C/yXKObl UM CPOKA roAHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAllero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneuntb 6esonacHOCTb ToBapa (paboTbl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpes, TMPUUMHEHHbIA KWU3HM, 340POBbIO  WAM  WMMYLLECTBY noTpebutens BciencTeue
HeobecneyeHus 6esonacHocT ToBapa (pPaboTbl), MOANEKUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecam pna  6esonacHOCTM WCMNONb30BaHWA ToBapa (paboTbl, ycayru), ero XxpaHeHus,
TPaHCNOPTUMPOBKM U YyTUAK3aALMM Heobxoaumo cobntogaTh cneuuanbHble Npasuaa (ganee - npasuna),
M3rotoBMTeNb (MCNONHUTENb) 06M3aH yKa3aTb 3TWM NpaBuaa B CONPOBOAMTENbHOM [AOKYMEHTauUW Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM MHbIM cnocobom, a npoaasel, (MCnosHUTENb)
0653aH A0BeCTM 3TM NpaBMAa A0 CBeAeHMA noTpebutensa.

KoHcynbTaHTlAOC: NnprMmeyaHme.
Mo Bonpocy, Kacalolemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yCayrM) 3aKOHOM MW B YCTAHOB/IEHHOM MM MOpPSAAKe YCTaHOBAEHbI
obna3artenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A/A KU3HU, 340P0BbA NoTpebutens,
OKpY)KalowWen cpeapl M NpeaoTBpalleHne NPUYMHEHNs Bpeda MMYLLLECTBY NOTpebutens, cooTBeTCTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nNogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M UHbIMUW MPaBOBbIMK aKTaMU.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgaxka ToBapa (BbiNosHeHWe paboTbl, OKasaHWe ycayru), B TOM 4ucCae
MMMOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHPopmaumm o6 obasaTeNbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPEOOBAHMAM, YKa3aHHbIM B NMYyHKTe 1 HacTOALLEN CTAaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4to npu cobnogeHUn noTpebutenem yCTaHOBAEHHbIX MPaBUA
MCNONIb30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHSET WU MOXKET
NPUYUHUTD BPES, *KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTENs, OKpy)Kalolel cpese, U3roToBUTENb
(ucnonHuTenb, Nnpoaasel) 06A3aH He3amenINTENIbHO NPUOCTAaHOBUTL €ro NPOM3BOACTBO (peasm3aumio)
00 YCTPaHeHMA NPUYKNH Bpesa, a B HEOBXOAMMbIX CyYasx NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecam npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTBa. Mpy HEBbINOJHEHUU U3rOTOBUTENEM (MCMOJIHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN denepasnbHblit OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3blBYy TakKoro ToBapa (paboTbl, ycAyrM) C BHYTPEHHErO pPbiHKA W (MAu) oT notpebutena wunu
notpebuTeneit B nopsaKe, ycTaHoOBIEHHOM 3aKOHOZaTeIbCTBOM Poccuiickon deaepaumim.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-03, o1 18.07.2011 N 242-d3)

Y6bITKU, NPUUMHEHHbIE MOTPebuTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nogaexkar
BO3MELLEHUIO U3rOTOBUTENIEM (MCMONHUTENEM) B TOSTHOM 06bEME.

6. YTpatun cuny. - PegepanbHblil 3aKkoH o1 21.12.2004 N 171-93.

Cratba 8. lNpaBo notpebutena Ha MHPopmaumo 06 U3rotosuTene (McnoaHMTENe, NPoAABLE) U O
ToBapax (paboTax, ycnyrax)

1. MNotpebutenp Bnpase noTpeboBaTb NpeAoOCTaBAeHUA HeobxoguMMON U AOCTOBEpPHOW
nHpopmaummn 06 msrotosutene (McnosHUTeNe, NPoAaBLE), pexume ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).
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2. YKazaHHaA B nyHKTe 1 HacToAwen cTaTbM MHPOpMaAUMA B HaArnagHoOM M AocTynHoin dopme
[0BOAUTCA A0 CBeAeHUs noTpebuteneit Npu 3akJOYEHUU A0roBOPOB KyNaM-NpoJaku U A0roBopoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bcnyKmMBaHUA
notpebuTeneit, Ha PycCKOM A3blKe, a [AOMOJIHUTENbHO, MO YCMOTPEHWUIO U3roToBUTENs (McnonHUTens,
npojaaslia), Ha rocyAapCTBEHHbIX A3blKkax cybbekToB Poccuiickoli depepaumm M PoAHbIX A3blKax
HapoaoBs Poccuinckont depepaunn.

CraTtbs 9. UHdopmaLma 06 nsrotosutene (McnonHUTene, npoaaste)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BecTM A0 CBeAeHus notpebutens
dnpmeHHOe HaMmeHOBaHME (HaMMeHOBaHMEe) CBOEM OpraHW3aLuMK, MecTo ee HaxoxaeHus (agpec) u
peunm ee paborTbl. MpoaaseL, (MCNONHUTENL) Pa3MELLAET YKa3aHHY MHPOPMALMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (McnonHutTens, npogasel) - WHAMBUAYANbHbIM NpeanpuUHMMATENb - [OJIKEH
npeaocTaBuTb NOTPEOUTEND WMHPOPMALMIO O TOCYyAapPCTBEHHOW perucTpaumMm M HauMeHOBaHWUU
3aperncTpPUpPOBaBLLErO €ro opraHa.

2. Ecnv BUA, OeAaTeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (MCnonHuTenem, npoaaBLOM),
NoaNeXUT NULUEH3NPOBAHUIO U (MNM) WUCMONHUTENb MMEET TOCYAapCTBEHHYIO aKKpeauTauuio, Ao
cBefleHUa noTpebutens AonKHa ObiTb AoBedeHa WMHbOpPMauMAa O BUAE AEATeNIbHOCTU WU3roTOBUTENS
(ucnonHuTena, npogasua), HOMepe NULEH3UM M (MNKn) HOMepe CBUAETENbCTBA O TOCYAAPCTBEHHOWM
aKKpeamTaumm, CPoKax AencTBMA YKasaHHbIX IMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMauus
06 opraHe, BblAaBLEM YKa3aHHble IULLEH3UIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALlel CTaTbM, AONXKHA ObITb f0BeAeHa
00 cCBegeHusa noTpebutenelt TakKe NpPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BUAOB
obcnyKuBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSAX, Ha SPMapKax, C JIOTKOB U B APYIUX Cay4asXx,
€c/n  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXKAeHMA NpPogaBLa (McnoHuTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycayrax)

1. U3roToBUTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NpeaoCcTaBAATb NOTPebUTento
HeobXxoaMMY0O W A0CTOBEpPHY0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaioLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHoOpmauUMM A0 noTpebuTensa ycrtaHasamsakoTcA lNpaButenbcTBom Poccuinckol
depepaunn.

2. UHdopmauma o ToBapax (paboTax, ycnyrax) B 06s3aTelbHOM NOPAAKE A0/KHA COAEPKATb:

HaMMeHOBaAHME TEXHWYECKOro pernameHTa WM WHOE YCTaHOB/MEHHOE 3aKoHOAaTeNbCTBOM
Poccuitickoli Pepepaumm o0 TEXHUYECKOM PEryiMpoBaHUM U CBUAOETENbCTBYHOLIEE 06 06s3aTenbHOM
noATBep:KAeHUM COOTBETCTBUA ToBapa 0603HauveHue;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM yMcCae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
N3roToB/IEHWNA NPOAYKTOB MUTAHWUA NULLEBbIX 406ABOK, 6MONOrMYECKN aKTUBHbIX £06aBOK, MHOPMaLLMS
O HaNWuYMM B MPOAYKTAX MUTAHWUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FEHHO-UHKEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/yvyae, €C/iM coAepyaHWe YKasaHHbIX OPraHM3mMOoOB B TaKOMm
KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLLEHTa), MULLEBOW LLEHHOCTM, Ha3HayeHuu, ob
YCNIOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTAHMUS, O cnocobax M3roToB/eHMA roToBbIX 61104, Bece
(obbeme), gaTe U mecTe U3rOTOBAEHUA W YNaKoBKM (pacdacoBKKM) MPOAYKTOB MUTaHUA, a TaKKe
CBeZleHUA O MPOTMBOMOKA3aHMAX ANA WX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAX. MepeyeHb
ToBapoB (paboT, ycnyr), MHPopMaLMA O KOTOPbIX [AO/IKHA COAep*aTb NPOTUBOMOKa3aHUA ANA UX
NPUMeHeHNA NPKU OTAENbHbIX 3aboneBaHuAX, yTeepKaaetca MpaButenbcTtBom Poccuiickon deaepaunu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

ueHy B pybnsx u ycnosua npuobpeteHua ToBapoB (paboT, ycnyr), B TOM uyucie npu onnarte
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TOBapoB (paboT, ycnyr) yepes onpeaeneHHoe Bpems MNoc/ie MX nepenayn (BbIMOSIHEHUS, OKasaHMsA)
noTpebuTtento, NOJHYIO CyMMy, NoAJjiexKalylo BbiniaTe notpebutenem, M rpaduKk noraweHuMa 3ToM
CYMMbI;
(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe 0
HaAMYMM  Takon UMHOOPMAUMM  ONpeseneHO B  COOTBETCTBMM € 33aKOHOZATENbCTBOM 00
aHeprocbeperKeHNn 1 0 NOBbILWEHMM SHEPreTUYecKon 3pPEKTUBHOCTH;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYKObl M CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBNEHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXOAMMbIX AENCTBUAX NOTPEOUTENA NO UCTEYEHUM YKA3AHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TAKUX AEMCTBUIN, eciv ToBapbl (paboTbl) NO UCTeYEHMM
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb ANA XKU3HW, 340PpOBbA U MMYLLECTBA NOTpebuTens uam
CTQHOBATCA HEMPUFOAHBIMW A/1A UCMOAb30BAHMA NO HAa3HAYEHMIO;

agpec (Mecto HaxoxaeHusa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTensa, npoaasua), YNONHOMOYEHHOM OpraHM3aLmMm AU YNOJHOMOYEHHOTO UHANBUAYANbHOIO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHdopmauuio o6 obAsaTenbHOM MNOATBEPXKAEHUM COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBWUIax NPOLAXKM TOBAPOB (BbINOIHEHUA paboT, OKasaHuWA yCayr);

YKa3aHMe Ha KOHKpeTHoe nuuo, KoTopoe 6yaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaAUYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);

(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHWe Ha Mcnonb3oBaHMe GOHOrPaMM NMpPU OKasaHUKM pPa3BAEKaATENbHbIX YCAYT UCMOAHUTENSMM
MYy3blKaJIbHbIX NPOU3BEAEHUN.

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecan npuobpetaemsblii notpebutenem ToBap Obln B ynoTpPebAEHUM WAM B HEM YCTpaHAACA
HeAOCTaToOK (HeZoCTaTKuM), NoTpebuTento foMKHa ObiTb NpeaocTaBieHa MHPopmaLma ob sTom.

3. WHpopmauma, npesycMOTPEHHas MyHKTOM 2 HacTOsLLElM CTaTbM, AOBOAUTCA A0 CBeAeHWA
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKUPOBKON UAW WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/NbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obA3aTenbHOM NOATBEPKAEHMM COOTBETCTBUA TOBAPOB NPeACTaBAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickon depepauum o
TEXHUYECKOM PETYNMPOBAHNN, N BKAIOYAET B CeDA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatua cuay. - PegepanbHbln 3aKkoH 0T 21.12.2004 N 171-93.

Cratba 11. Pexkum paboTbl Npogasua (McnoiHuTens)

1. Pexxnm paboTbl rocyAapcTBEHHbIX, MyYHULMNANbHbIX OPraHM3aLmii TOProsaun, 6bITOBOTO U UHbIX
BMAOB O0OOC/NYXMBaHUA noTpebutenell ycTaHaB/AMBAETCA MO PELEeHMI0 COOTBETCTBEHHO OpraHoB
NCNONHUTENbHOM BNacTK cybbeKToB Poccuiickoit degepaumm u opraHoB MeCcTHOro CaMoynpaBaeHuUA.

2. Pexkum paboTbl opraHusaumii, OCyLLEeCTBASAIOWMNX AeATeNbHOCTb B chepax TOproBoro, 6bITOBOro
N WHbIX BMAOB 0bCnyXmnBaHMUA NoTpebuTenein U He yKasaHHbIX B NyHKTe 1 HacToAlel cTaTbk, a TaKxkKe
WMHAMBUAYANbHbIX NPeAnpUHUMaTENEeN YCTaHaBANBAETCA MU CAMOCTOATE/IbHO.

3. Pexkum paboTbl npoaasua (McnonHUTena) AoBoaMTCA A0 CBeAeHUA noTpebuTeneit u A0KeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

CratbAa 12. OTBETCTBEHHOCTb W3roTOBUTENA (VICI'IO/'IHMTe}'IH, npop,aBu,a) 3a HeHaanexallyto
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nHbopmaumio o ToBape (pabote, ycnyre)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebutento He npenocTaBAe€HA BO3MOMHOCTb He3aMenIMTeNbHO MOJyYuTb npwu
3aK/o4eHnMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoaasLa
(ucnonHuTensa) BosmeleHnn yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aK/HYeHUn
[0roBopa, a ecnn AOrOBOP 3aK/AOYEH, B PAa3yYMHbI CPOK OTKA3aTbCsA OT €ro UCNOAHEHUA 1 noTpeboBaThb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBopa NoTpebuTens 06A3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCAYru, eCn 3TO BO3MOKHO MO UX XapaKTepy) Npoaasuy (McnonHuTento).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He nNPeAOCTaBMBLUMIA MOKynaTento MOAHOM W  O0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayrum),
BO3HMKLLME MNOC/Ie ero Nepeaayn notTpebutento BCneacTsme OTCyTCTBUSA Y HEro TaKon MHbOpPMaLLUN.

(n. 2 BBegeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

3. Mpu nNpUYMHEHUN Bpeda KM3HW, 300POBbID M WMMYLLECTBY NoTpebutena BcieacTBue
HenpeaocTaBAeHUsA emy MOJIHOW U AocToBepHoM MHOopmMmaumm o Toape (paboTe, ycnyre) noTpebutens
Brnpase noTpeboBaTb BO3MELLEHWS TaKOro Bpeda B MOpPAAKe, NpPeayCMOTPeHHOM cTaTbel 14
HAcToALWEro 3aKoHa, B TOM YWUC/AE MNOJHOMO BO3MELLEHMA YObITKOB, MPUUYMHEHHbIX MPUPOLHBLIM
06beKTam, HaxoaAWMMCSA B COBCTBEHHOCTU (BNageHuK) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. lMpu paccMoTpeHun TpeboBaHMN NOTPEdbUTENA O BO3MELLEHUM YObITKOB, MNPUUYNMHEHHDIX
He0CTOBEPHON WAM HeAOoCTaTO4YHO MoAHON MHbopmaumen o Tosape (pabote, ycayre), Heobxoanumo
NCXO4MTb U3 MPeLnosioXKeHUA 06 oTCyTCTBUM Yy NoTpebuTtena cneumanbHbiX NO3HAHUIM O CBOMCTBAX U
XapaKTepucTtmukax Tosapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBETCTBEHHOCTb W3rotoBMTeNA (MCNONHUTENs, NpPoOAaBLA, YMNOJAHOMOYEHHOW
OpraHuM3aumMmM WAM  YNOAHOMOYEHHOIO WHAMBUAYANbHOTO nNpeanpuHMMaTens, wumnopTepa) 3a
HapyLweHue npas noTpebuTenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHWe npas noTpebutenei M3rotoBUTENb (MCNOMHUTEND, NPOAABELL, YNOJHOMOYEHHAs
opraHv3aumMa WAM  YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMATENb, WMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM U/IN AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecam nHoe He yCTaHOBAEHO 3aKOHOM, YObITKWM, MNPUYMHEHHblE MNOTPebuTento, nogaexar
BO3MELLEHUIO B NMOJIHOM CYyMMeE CBEPX HEYCTOMKM (NeHK), yCTaHOBNIEHHOW 3aKOHOM MW LLOTOBOPOM.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolkM (neHn) M Bo3meweHWe YObITKOB He 0cCBOOOXKAAlOT W3roToBUTENA
(ucnonHuTens, Nnpozasua, YNONHOMOYEHHYO OPraHM3aLLMI0 MW YNOJIHOMOYEHHOTO MHAMBUAYAbHOIO
npegnpuvHMMmaTens, UMNopTepa) OT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepej,
notpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoBuTenb  (McnonHuTenb, npojasel,  YNOJHOMOYEHHas  OpraHusauua UK
YNONHOMOYEHHbIA  UHAMBUAYANbHbLIA  NpeanpuHMMaTesnb,  MMMIopTep)  ocBoboxkaaeTca  oOT
OTBETCTBEHHOCTU 32 HEWUCNOJIHEHME 06A3aTENbCTB WM 32 HEHaZEeXKalLee MUCNoIHEHMe 06A3aTeNbCTs,
€C/IM [OKAXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UM UX HeHagNerKalee WUCMOJIHEHWE MPOU30LSIO
BC/IeACTBME HEMPEOAONMMON CUJIbI, @ TaKXKe NO MHBbIM OCHOBAHUAM, NPEeLYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)
5. TpeboBaHua noTpebutena ob ynnate HeyCcTOMKM (NeHW), NPeayCMOTPEHHOM 3aKOHOM WU
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OOroBOPOM,  NognexkaT  YAOB/METBOPEHUIO  M3roTtoBuTeseM  (UCMoNHMTenem,  MNpPoAaBLOM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
MMnopTepom) B 406POBOILHOM MOpPAAKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. MNpu yposnetBopeHMn cygom TpeboBaHUI NOTPebUTENA, YCTAHOBNEHHbIX 3aKOHOM, CyA,
B3bICKMBAEeT C W3roToBuTeNa (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHON OpraHM3auMmM WK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHMMaTens, uMnopTepa) 3a HecobnwogeHwe B
nobpoBosbHOM MopsAAKe yAoBAETBOpeHMa TpeboBaHM noTpebutena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NO/Ib3Y NOTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Ecan c 3asBneHMem B 3aWMTy MpaB noTpebutena BbICTYNatoT O6LECTBEHHble 06beAWHEHMUSA
notpebuTtenen (Mx accoumaumm, coo3bl) AN OpPraHbl MECTHOTO CaMOYNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO WTpada NepeuncnatoTca yKasaHHbIM 06beguHEHUAM (MX accouMaumnsam, corosam)
WA OpraHam.

KoHcynbTaHTlAOC: NnprMmeyaHme.
O BO3MelLEeHMM Bpesa, NPUYMHEHHOTO BCAEACTBME HEAOCTAaTKOB TOBapoB, PaboT wan ycayr cm.
Takxe naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MimyuiecTBeHHasa OTBETCTBEHHOCTb 3a BpeA, NMPUYMHEHHbIN BC/eACTBME HEeA0CTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, MNPWYMHEHHbIA KW3HM, 340POBbBID WAM  MMYLLECTBY noTpebutens BcneacTsme
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX He4OCTaTKOB ToBapa (paboTsbl, ycayru),
NoANEeXUT BO3MELLEHMIO B MOJIHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MeELLEHMA Bpena, MPUYMHEHHOTO BCAEACTBME HEAOCTATKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a N06bIM NOTEPNEBLIMM HE3aBUCUMO OT TOFO, COCTOA/1 OH B IOFOBOPHbIX
OTHOLLEHUSAX C NPoAaBUOM (MCNONHUTENEM) NN HET.

3. Bpea, nNPUUYMHEHHbIN KW3HM, 340POBbID WAW  WUMYLLECTBY MOTpebutens, noanexut
BO3MELLEHMIO, eC/IM Bpes NPUYUHEH B TEYEHME YCTAHOBIEHHOTO CPOKa CAYXKObl MM CPOKA rogHOCTU
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) A0MKEH BbITb YCTAaHOBNEH B COOTBETCTBMU C MyHKTamu 2, 4
cTaTb 5 HacTosiwero 3aKoHa CPOK CAYKObl MAW CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebuTento He 6blna NpeaocTaBneHa NOJIHAA M A0CToBepHana MHPOpMaUMA O CPOKe CAyXKbbl uan
CpoKe rogHocTn, nubo noTpebutenb He 6bin NPOUHPOPMUPOBAH O HEobBXoAUMbIX AEWCTBMAX MO
NUCTEYEHUUN CPOKA CAYKObl MAM CpPOKa FOAHOCTM M BO3MOMKHbIX MOCNEACTBUMAX MPU HEBbINOJIHEHUU
YyKa3aHHbIX Aeinctsuid, NMbo ToBap (pesynbTaT paboTbl) MO WCTEYEHMM ITUX CPOKOB NpeacTaBasfeT
OMaCHOCTb AJ1A YKM3HWU W 340pOBbA, Bped MNOAJNEXUT BO3IMELLEHWUID HE3aBUCMMO OT BPEMEHU ero
NPpUYNHEHUA.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWEero 3akoHa U3roToBUTESb (MCMONHUTENL) He
YCTaHOBW/ Ha ToBap (paboTy) CpPOK CyKbbl, Bpes NoA/EeKUT BO3MELLEHUIO B C/ly4ae ero NpuYMHeHUs B
TeyeHMe [ecATU JiIeT Co AHA nepedayu ToBapa (paboTbl) noTpebuTento, a ecivM AeHb nepegayu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOBAEHWA TOBapa (OKOHYaHMA BbINOAHEHMS PaboThbl).

Bpepn, NpMYMHEHHbIN BCeACTBME HEAOCTATKOB TOBApa, NOA/EXKUT BO3MELLEHMIO NPOAABLIOM UAN
N3roToBUTENIEM TOBApPa No BbIGOPY NOTEpPREBLUEro.

Bpen, nNpUYMHEHHbIA BCAEACTBME HEAOCTAaTKOB paboTbl MAWU YyCAYrW, NOANENKUT BO3MELLEHUIO
NUCNOJIHUTENEM.

4. W3roToBuTeNb (MCNONHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bpes, MNPUYMHEHHbIA KU3HU,
3[10POBbI0 MW MMYLLECTBY NOTpebutens B CBA3M C WUCMO/Ib30BaHMEM MaTepuanos, 060opyaoBaHUs,
WHCTPYMEHTOB U WHbIX CpeacTB, HeobxoauMmbIXx ANA NPOU3BOACTBA TOBApOB (BbINOAHEHMA pabor,
OKasaHuA YCayr), He3aBUCUMO OT TOrO, MO3BOIAN YPOBEHb HayUHbIX U TEXHUYECKUX 3HAHWUI BbIABUTb UX
ocobble cBOMCTBA UN HET.
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5. U3rotoButens (McnonHuTenb, npogasel,) ocBoboaaeTca OT OTBETCTBEHHOCTU, €CAN AOKAMKET,
YTO Bpea NPUYMHEH BCAEeACTBME HENPEOAOAMMON CUAbI UAKN HapYLLEeHNA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCMOb30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTlAOC: NnpyMeyaHme.
O KomMneHcauum MopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcauma mopanbHoOro speaa

MopanbHblit  Bpes, NPUYUHEHHBIN NOTPEOUTENt0 BCNEACTBME HAPYLIEHUSA U3roTOBUTENEM
(ucnonHutenem, npoaaBLOM, YNONHOMOYEHHOM opraHu3aumen nnu YNONHOMOYEHHbIM
WHOMBUAOYANbHBIM  NPeanpuUHMMATENEM, WMMNOPTEPOM) MNpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM U NPaBOBbIMM aKkTamu Poccuiickon Pepepaumn, peryanpyrowMmm oTHOWeHUA B 061acTu
3aWMTbl NpaB noTpebuTenei, NOSNEKUT KOMMNEHCALMM NPUYMHUTENEM BPeSad NPU HAJIMYMK ero BUHbI.
Pasmep KomneHcaunm mopanbHOro Bpesa onpegenaerca CyaoM U He 3aBUCUT OT pa3mepa BO3MeLLeHUA
UMYLLEeCTBEHHOrO Bpea.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-93)

KomneHcaumMa  mopanbHOro  Bpeja  OCYLWECTBAAETCA  He3aBUCMMO  OT  BO3MeLleHuA

MMYLLECTBEHHOrO BpeAa U MOHECEHHbIX NoTpebuTenem ybbITKOB.

Crtatba 16. HegencrBmMTeIbHOCTb YC/I0BMIA AOFOBOPA, YILEM/IAKOLWMX Npasa notpebutens

1. Ycnosua [orosopa, ylwemnasiolwme npasa NOTPebuTens Mo CPaBHEHWIO C MpaBWUAaMM,
YCTQHOB/IEHHbIMW 33aKOHaMW WMAW MHbIMW MPaBOBbIMM akTamu Poccuitckoit depepaumm B obnactm
3alKTbI NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTE/IbHbIMM.

Ecnv B pesynbTaTe UCMOIHEHMA AOTOBOPA, YLIEMIAIOLWLErO Npasa NoTpebuTens, y Hero BO3SHUKM
yObITKM, OHWN NoANeXKaT BO3MELLEHUIO MU3rOTOBUTENEM (MCMONHUTENEM, NPOLABLOM) B MOAHOM 06beme.

2. 3anpeuwaetca obycnosnameBatb npuobpetreHmMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUYMHEHHble MOTpPebutento BcneacTBUE
HapyweHMs ero npasa Ha cBO6OAHbIM BblbOp TOBapoB (paboT, ycayr), BO3meLwaloTcs MNpoAaBLOM
(ncnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obycnoBaMBaTth yaoBaeTBopeHne TpeboBaHWiA noTpebutenei, npeabaBAAEMbIX B
TeYeHWe rapaHTUIMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C He40CTaTKammu ToBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MpoaaseL, (ncnonHMTeNb) He BNpase 6e3 cornacua NOTPebUTeNs BbINOAHATL AONONHUTENbHbIE
paboTbl, ycayru 3a nnaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT ONAaTbl Takux paboT (ycayr), a ecam oHu
onJsiayeHbl, nNoTpebutenb Bnpase noTpeboBaTb OT NpoAasLa (MCMONHWUTENA) BO3BpaTa YMJAYeHHOW
cymmbl. Cornacue notpebutens Ha BbINOJHEHME AONOAHUTENbHBLIX PaboT, ycayr 3a naaTy opopmaseTcs
npoAaBUoOMm (MCNoNHUTENEeM) B MUCbMEHHOW Gopme, ecnnm MHOe He NpeaycMoTpeHo denepanbHbIm
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

Cratba 16.1. dopmbl M NOPAAOK ONAAThbI NPU NpoAaxKe TOBapOB (BbINOJHEHUU paboT, OKasaHUK
yenyr)

(eBepeHa PepepanbHbiM 3akoHOM 0T 05.05.2014 N 112-93)

1. Npopgasel, (McnonHUTeNb) 06s3aH obecneynTb BO3MOXKHOCTb onnaThl ToBapoB (paboT, ycayr)
NyTEM WCMONb30BAaHUA HALMOHAAbHbLIX NAATEXKHbIX MHCTPYMEHTOB, a TaKXe Ha/WYHbIX pacyeToB Mo
BbIbOpY NoTpebuTens.

0Ob6A3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHuem
HaUMOHaNbHbIX NAATEXHbIX MHCTPYMEHTOB B PamMKax HaUMOHAAbHOM CUCTEMbI MAATEXKHbIX KapT He
pacnpocTpaHaeTcd Ha Cy6beKkToB NpeanpUHMMATENIbCKOM AeATeNbHOCTW, Bblpydka OT peannsaumu
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ToBapoB (BbiNo/sHeHMA paboT, OKasaHua ycayr) 6e3 yyeTa Hanora Ha A06aBAEHHYHD CTOMMOCTb WM
H6anaHcoBas CTOMMOCTb aKTMBOB (OCTaTOYHAA CTOMMOCTb OCHOBHbIX CPeACTB U HemaTepuasbHbIX
aKTMBOB) KOTOPbIX 3a NpeALWecTBYOWMIA KaneHaapHblid roa, He npesblllaeT npejesbHble 3HayeHus,
yCcTaHoBNEeHHble NpaBuTensctBom Poccuinckon @egepauunm ans MUKponpeanpuaTmin.

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXEeT NpPou3BOAMTLCA NOTPebuTenem B COOTBETCTBUMU C
yKasaHMem npojasBua (McnoiHMTeNna) nytem pacyeTtoB yepes cyb6beKTOB HalMOHaAbHOMN MiaTeXKHoM
CUCTEMbI, OCYLLECTB/AIOWMX OKasaHMe TMAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuiickoir ®depepaumm 0 HaUMOHANbHOM NAATEXKHOM CUCTEME, €CAM WMHOE He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMU UM UHBIMM HOPMATUBHbBIMM NPaBOBbIMKW akTamu Poccuiickoit deaepaumu.

3. Mpu onnate ToBapoB (pPaboT, ycnyr) HaJMYHbIMK LEHEXHbIMM CpeacTBamn 06a3aTesbcTBa
notpebutena nepen npoAaBUOM (McrnonHUTeNnem) no onnate ToBapoB (paboT, ycayr) cuuTatoTcs
NCNO/IHEHHbLIMM B Pa3Mepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTA BHECEHWUSI HAaIMYHbIX AEHEMKHbIX
cpencte npoaasuy (McnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyuwiecTBAsAloLWEMY
OEeATeNbHOCTb NO NPUEMyY NaaTexKen GUsnYecknx nuL.

MNpu onnate ToBapoB (paboT, ycayr) nytem nepeBoga NpPeAoCTaBAseMblX MnoTpebuTenem
Ha/IMYHbIX AEHEXHbIX cpeacTB 6e3 OoTKpbITUS GAHKOBCKOro cyeta obsasatenbcTBa noTpebutens nepeg
npoaasLOoM (MCMONHMUTENIEM) NO onJsiaTe TOBapoB (paboT, ycayr) cUMTatoTCA MCNONHEHHbIMM B pasmepe
BHECEHHbIX AEHEeXHbIX CPeACcTB C MOMEHTA BHECEHWS MoTpebuTenem HaNUyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nmnbo 6aHKOBCKOMY MiaTeXHOMY areHTy (cybareHTy), ocyLlecTBAAOWMUM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuitickoit Pepepaumun o HaLMOHaNbHOM
naaTeXKHOW cucTeme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B pamMKax NpUMeHAEMbIX
dopm 6e3HaNMUHbIX pacyeToB obA3aTenbcTBa NoTpebuTtens nepen nNpoaasLOM (MCNOAHUTENEM) Mo
onsaate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHBLIMU B CYMME, YKa3aHHOM B PacMopsKeHUn o
nepeBode [AEHEXHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMNoJHeHUs obCyKMBaloLe
noTpebuTena KpeanTHOM OpraHn3aumnen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNOAHUTENO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLIEHUM OAHOro BuAa TOBapoB (paboT, ycnyr) pasfnyHbie LeHbl B 3aBUCMMOCTM OT crocoba ux
onaaTbl NOCPEACTBOM Ha/IMYHbIX PACYETOB UM B PaMKax MPUMeEHAEMbIX Gopm 6e3HaIMYHbIX PacyeToB.

5. MNpopasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HWKLIKME Yy noTpebutens ybbiTKK,
Bbl3BaHHble HapylleHMeM TpeboBaHMI NyHKTa 1 HacToALWEeN cTaTbM.

CraTtbs 17. CyaebHan 3awmTa npas notpebutenem

1. 3awuTa npas noTpebutenel ocyLecTBAAETCA CYyA0M.

2. Vickn o 3awwmTe npas notpebuteneit moryT 6biTb NpeabasaeHbl NO BbIGOPY UCTUA B cyA Mo
MecTy:

HaxXoXAeHWA opraHM3aLnn, a ecnm OTBETYMKOM ABAAECTCA NHAMBUAYANbHbIN NpeanpuHUMaTenb, -
€ro ¥XUTeNbCTBa;

UTENbCTBa UM NpebbiBaHMA UCTUA;

3aK/II0YEHMA MU UCMONHEHWA A0TOBOpa.

EcAn MCK K opraHusauumn BbITEKAET U3 AeATeslbHOCTU ee duaMana UAM NpeacTaBUTENbCTBA, OH
MOMKET BbITb MPeabAB/IEH B CYA MO MECTY HaxOXKAEeHUA ee dunanana uav npeactaBUTeNbCTBa.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenn, WHble UCTUbI MO MCKaM, CBA3aHHbIM C HapylleHuem npasB notpebutenei,
ocB0o6OXKAAOTCA OT ynnaTbl TOCYAAPCTBEHHOM MOLW/AMHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN MPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MNpaBa notpebutensa npu o6HapyKeHUM B TOBape HeAOCTAaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)
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1. NoTpebutenb B cnyyae obHAPYKEHUS B TOBApe HeA0CTATKOB, €C/IM OHU He 6blN OroBOPEHbI
npoAaBLOM, MO CBOeMy BblbOpy BNpaBe:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenu u (unun) apTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKol e ToBap APYro Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLIUM
nepepacyeTom NOKYNHOM LeHbl;

notpeboBaTb COPAa3MEPHOTO YMEHbLUEHNA MOKYMHOM LEeHbI;

notpeboBaTb He3ameaUTeNbHOrO 6e3BO3Me34HOro YCTPaHEeHWs HeaOoCTaTKOB ToBapa WU
BO3MELLLEHUA PAcXO40B Ha UX UCTMPaB/ieHWe notTpebutenem uamn TPETbUM NLOM;

OTKa3aTbCA OT WCMOJIHEHMA [0rOBOPA KyMn/M-Npoaaxkun M notpebosBaTb BO3BpaTa yrnjavyeHHoM 3a
ToBap cymmbl. Mo TpeboBaHUIO NpogaBLa W 3a ero cyeT NoTpebuTenb AOMKEH BO3BPATUTL TOBap C
HefoCTaTKaMu.

Mpn 3TOomM noTpebuTenb BrnpaBe MOTPebOBATb TAKXKE MOAHOINO BO3MeLLeHUA YObITKOB,
NPUYMHEHHbBIX eMy BCeACTBME MPOLAXKM TOBAPa HEHaANEeXKaALLEero KayecTsa. YObITKM BO3MeLLAOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOALWMM 3aKOHOM A/A YAOBAETBOPEHWUA COOTBETCTBYHOWMX TpeboBaHMit
nortpeburens.

B OTHOWEHUN TEXHUYECKU CNOXKHOIO ToBapa noTpebutenb B ciydae OOHAPYKEHMA B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJAHEHWA AOroBOpa Kynau-npoaaxku um notpeboBaTb BO3BPATa
yniayeHHOM 3a TaKoM ToBap CyMmbl MMBO NpeabaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TON Xe
MapKu (Mogenu, apTuMKy/ia) MUAM Ha TaKoM »Ke ToBap ApPYyro Mapku (moaenun, apTuKyna) ¢
COOTBETCTBYIOLWMM MepepacyeTomM MOKYMHOW LeHbl B TeYyeHue MNATHaguaTh AHeW co AHA nepegayu
notpebutento Takoro ToBapa. [0 MCTeYEeHUM 3TOrO CPOKa YKasaHHble TpeboBaHWA nognexkar
YZ0B/IETBOPEHMIO B OZHOM U3 C/IeAYHOLWMX CyYaeB:

0bHapyKeHne CyLecTBEHHOro HegoCTaTKa TOBapa;

HapyLeHMe yCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHMS HeAO0CTaTKOB TOBAPa;

HEBO3MOXHOCTb WCMO/b30BaHWA TOBapa B TeYEHWE KaxKAOro rofa rapaHTMAHONO CpoKa B
COBOKYMHOCTM bonee yem TpuAuaTb AHEN BCAeACTBME HEOAHOKPATHOro YCTPaHEHMA ero pas/iMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:kaaetca [lpaButenbctBom Poccuiickoi
depepauun.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosWel CTaTbM, NpeabABAAOTCA noTpebutenem
npoaasuy AM60 YNOJAHOMOYEHHOM OpraHM3auMM UAN  YNOJHOMOYEHHOMY MWHAMBUAYA/IbHOMY
npeAnpUHUMATEN!O.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutenb BNpase NpeabaBUTb TPeOOBaHMSA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacTosWen CTaTbM, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHM3auMmM WKW  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTento, UMNopTepy.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

BmecTo npegbasneHua atux TpebosaHMI NoTpebuTenb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMopTEpPY TOBaP HEHAANEKALLErO KayecTBa U NoTpeboBaTb BO3BPATa YriadyeHHOM 3a HEero CyMMbl.

(B pen. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PenepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OtcytctBMEe Yy NOTpebUTens KaccoBOrO WAM TOBAPHOTO YeKka /MbO MHOMo [AOKYMEHTa,
yooctoBepaowmx $akT M ycioBUA MNOKYNKM ToBapa, He ABAAETCA OCHOBaHWEM Aas OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasew,  (M3roToBUTENDL),  YNOJNHOMOYEHHAs  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/IeXKallero Kavectsa y
notpebuTtensa u B cayvyae HeobxoAMMOCTU MPOBECTM NPOBEPKY KadyecTBa ToBapa. [oTpebutens Bnpase
y4acTBOBATb B MPOBEPKE KayecTBa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuYMHax BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3rotosuTeNb),
YNO/JIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOMBUAYANAbHLIN  NpeanpUHUMATEb,
nmnopTep 065A3aHbl NPOBECTM 3KCMepTM3y TOBApa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAUTCA B
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CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 un 22 HactoAwero 3aKOHA AnAa  YyOOBNETBOPEHMA
COOTBETCTBYIOWUX TpeboBaHUI noTpebutens. MNoTpebuTtens BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUM
3KCNepTU3bl ToBapa W B C/lyYyae HecornacuMa C ee pesyabTaTaMu OCMOPWUTb 3aK/loUYeHUe TaKou
3KcnepTusbl B cyaebHOM nopsake.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbTaTte aKCNepTU3bl TOBAapa YCTAHOBIEHO, YTO €ro HegoCTaTKU BO3HWUKAWN BCeaCcTBUE
06CTOATENBCTB, 3@ KOTOPbIe He OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTeb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJHOMOYEHHOW OpraHM3aLmMm UAK YNoJHOMOYEHHOMY MHAMBUAYANbHOMY
npeAnpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME ISKCNEepPTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HAa XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MpogaBel (M3roToBUTENL), YMNOJHOMOYEHHAA OpPraHMsauMa WAKM  YNOJHOMOYEHHbIN
MHAMBMAOYANbHBLIA NPeanpuHMMATENb, UMMOPTEP OTBEYAeT 3a HeAOCTaTKM ToBapa, Ha KOTOpbI He
YCTAQHOB/IEH rapaHTUIHbIA CPOK, €CN NOTPebUTENb AOKAMKET, UTO OHM BO3HWUKAW A0 Nepenayun ToBapa
noTpebuTento aM No NPUYMHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOpPbIA YCTAaHOB/EH FapaHTUMHbLIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/HOMOYEHHAnA OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYANbHbLIA  NpeanpUHMMaTEND,
MMMOpPTEep OTBEYaEeT 3a HeAOCTaTKM TOBapa, €C/INM He AOKaXeT, YTO OHM BO3HUKAM Mocse nepenayu
TOoBapa notpebutento BCAeACTBUE HapyLUEHUs NoTpedbutenem npaBusl UCMONb30BaHUA, XPaHEHUA UK
TPaAHCNOPTMPOBKMN TOBApa, AEUCTBUM TPETLUX JINL, U HENMPEOAOUMON CUAbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. [ocTaBKa KpynHorabapMTHOro ToBapa U ToBapa Becom 6osiee NATU KUOrpamMmmMoB AJ1 PEMOHTa,
YUEHKW, 3aMeHbl M (MnKn) BO3BPAT MX MNOTPEOUTENIO OCYLLECTBAAIOTCA CUlaMM M 33 cYeT npoaaBsua
(3rotoBuTENA,  YNOJNHOMOYEHHOM  OpraHM3aUMKM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B c/iyyae HeUCNosHeHUs [aHHOW 06A3aHHOCTM, a TaKXKe npu
OTCYTCTBMM MpojaBua (M3rotoBuUTeNs, YMNOJHOMOYEHHOW OpraHusauumM WAM  YNoJIHOMOYEHHOro
WHAMBUAYANbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCcTe HaxoXaeHus notpebuTtens [ocCTaBKa U
(nnn) BO3BpaT yKasaHHbIX TOBApPOB MOTYT OCYLLECTBAATLCA NoTpebutenem. Mpu 3Tom npoaasel,
(u3rotoBUTENb,  YMO/NIHOMOYEHHAsA  OpraHM3auMa  UAM  YNOJHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHMmaTtenb, UMNopTep) 065a3aH BO3MECTUTb NOTPEOUTENIO pacXoabl, CBA3aHHbIE C A0CTaBKOM U
(nnn) Bo3BpaTOM yKasaHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLIEHUM HEAOCTAaTKOB TOBapa

1. MNotpebutens BNpaBe MNpPeAbABUTb MPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3aKoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHM3auMmM WAM YNOJAHOMOYEHHOMY
WUHAMBUAYANIbHOMY MNPeANnpPUHMMATENO, MMMNOPTEPY) B OTHOWEHWW HeAO0CTaTKOB TOBapa, €C/IM OHMU
06HapyKeHbl B TEYEHME rapaHTUIMHOIO CPOKa UM CPOKa FOAHOCTH.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHNN TOBAPOB, Ha KOTOPbIEe rAapaHTUNHbIE CPOKMU UM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
notpebutenb BnpaBe NPeabABUTL YKa3aHHble TpeboBaHUA, eCAu HegoCTaTKU TOBapoB OBHapyKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JNeT CO AHA nepesayu ux notpebutento, eciv bonee gavTesbHble
CPOKM He YCTaHOB/IEHbl 33KOHOM UJ/IN LOTOBOPOM.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, a TaKKe CPOK ero ciyXbbl ncuncnseTcs co AHA nepesaym ToBapa
notpebutento, ecnM WHoe He MpPeaycMOTPeHo Jorosopom. EcamM geHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/EHNA ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[na ce3oHHbIX ToBapoB (06yBM, oAexAbl U MPOYMX) 3TM CPOKU MCUYUCAAIOTCA C MOMEHTA

HaCTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyMn/eHWa KOTOPOro onpeaensieTca COOTBETCTBEHHO
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cybbekTamm Poccuiickoit dPegepaumm mcxoaa U3 KAMMATUMYECKMX YC/OBUIM MecTa HaxXoXAeHWus
notpebutenen.

Mpu npoaarke ToBapoB Mo o6pasuLam, Mo MoYTe, a TaKKe B C/y4asX, eC/IM MOMEHT 3aK/lo4eHuns
[OroBopa Kynau-npoga)kM M MOMEHT Mepegayu ToBapa NoTpebutento He COBMAZAOT, 3TU CPOKMU
NCYMCNAIOTCA CO AHA [0CTaBKM ToBapa noTpebutento. Ecan notpebutens nuvweH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)KOAeTcs B CrneuManbHOM YCTAaHOBKE, MOAKOYEHUW UM COOPKe, B HEM MMEIOTCA HepoCTaTKu),
rapaHTUMHLIN CPOK He TeyeT A0 YCTPaHeHWA NPOoAaBLLOM Takux obcToaTenbcTB. ECAM AeHb A0CTaBKM,
YCTQHOBKW, NOAKAtOYEHUA, cOOpPKM ToBapa, YCTPAHEHWUA 3aBUCALWLMX OT MPOAABLA OOCTOATENLCTB,
BCNeACTBME KOTOPbIX MOTpebuTeNnb He MOXKET WCMO/Ib30BaTb TOBAP MO HA3HAYeHMIo, ONpesennTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAIOTCA CO AHA 3aK/TOYEHMA A0TOBOPaA KYNAN-NPOAAXKN.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHoCcTM ToBapa onpeaenserca Nepnoaom, UCUNMCNAEMbIM CO AHA M3rOTOBAEHUA TOBapa, B
TeYEeHMe KOTOPOoro OH MPUrodeH K MCMNOAb30BaHWIO, WM [ATOM, A0 HACTyNAeHus KOTopoin ToBap
NPUro4EeH K UCMOJIb30BaHMIO.

MpoaoNKMTEeNbHOCTb CPOKa roAHOCTM TOBapa AO/KHA COOTBETCTBOBAaTb 06s3aTesIbHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NapaHTUIiHbIE CPOKM MOTYT YCTaHaBAMBATLCA Ha KOMMJIEKTYOWME N3AENMA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLWME N3AENANA U COCTaBHbIE YacTM MCYNCAALOTCA
B TOM e NopsAKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

[apaHTUIHbIE CPOKM HA KOMMNJEKTYyOWME W3L4eNMA M COCTAaBHble 4acTM TOBAapa CUYMUTAKOTCA
paBHbIMM FAPaHTUIMHOMY CPOKY Ha OCHOBHOE M34esne, ecin MHOe He YCTAHOBAEHO Aorosopom. B
Cnyyae, €CAu Ha KOMIJIEKTYKLLee M3genve M COCTaBHYH 4YaCTb TOBapa B A0roBope YCTaHOBJEH
rapaHTUMHbLIN CPOK MEHbLUEN MPOAONKUTENBHOCTM, YEM FapaHTUMHBLIA CPOK HAa OCHOBHOE u3aesnuve,
notpebuTenb Bnpase NnpeabasuTb TPeboBaHMSA, CBA3AHHbIE C HEAOCTAaTKaMM KOMMNNEKTYIOLWLEro U3aenms
M COCTaBHOM 4YacCTM TOBapa, NpuM MX OOHapyXKEeHUM B TeYeHWe TaPaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenve, ecan Hoe He NPesyCMOTPEHO AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu Ha  KOMNNekTylowee  u3genne  YCTAHOBNEH  TapaHTUMHbIM  CPOK  bonbliei
NPOAO/IKUTENIbHOCTM, YEM FapaHTUIHbIA CPOK Ha OCHOBHOW TOBap, NoTpebutenb Bnpase NpeabABUTb
TpeboBaHMA B OTHOLWIEHWW HEAOCTATKOB TOBapa MNpU YCNOBUW, UYTO HEAOCTaTKM KOMMIEKTYIOLWErO
n3genns obHapy)KeHbl B TeYEHWE rapaHTUMHOIO CPOKa Ha 3TO U3Aenue, He3aBUCMMO OT UCTeYeHuUn
rapaHTMMHOrO CPOKa Ha OCHOBHOM TOBap.

4. CpoKMK, yKazaHHble B HaCTOALLEN CTaTbe, A0BOAATCA A0 CBeAeHMA NOoTpebutena B MHGopmauuu
0 TOBape, NpefocTaBaAaeMon NoTpebuTento B COOTBETCTBUM cO cTaTbel 10 HacToALero 3akoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM FapaHTUMHBIA CPOK COCTaBAAET MEHee ABYX
NIeT U HeAoCTaTKM ToBapa O6HapyKeHbl noTpebuTenem no UCTEYEHUW TaPaHTUMHOrO CpPOKa, HO B
npegenax [AByx JeT, noTpebutenb, BnNpasBe nNpeabABUTb NpogdaBuy (M3rotosuTento) TpeboBaHus,
npeaycMoTpeHHble ctaTbeint 18 HacToAwero 3akoHa, ecim AOKAXKeT, YTO HeLOoCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam No NPUYNHAM, BOSHUKLLMM A0 3TOr0O MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISBAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MoTpebuTenb BnpaBe NpeabABUTb
M3roToBuTeNO  (YNONIHOMOYEHHOW  OpraHuM3auMm  WAM  YNOJIHOMOYEHHOMY  WHAMBUAOYA/IbHOMY
npeanpuvHMmaTento, umnopTepy) TpebosaHne 0 6e3B03ME3AHOM YCTPAaHEHUN TaKUX HEAOCTaTKOB, eCu
[OOKaXKeT, YTO OHW BO3HMKAW OO Nepenayn ToBapa noTpebutento Mam no npuYMHam, BO3HUKLWIMM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb npeabABAeHO, eCnM HeAoCTaTKM ToBapa
obHapyXeHbl MO MCTeYeHUW [ABYX /NeT CO [AHS nepejayM ToBapa noTpebutento, B TeyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKa CAYXbbl UAM B TeyeHMe AecATM NIeT CO AHA nepegayn Tosapa
notpebuTento B CcAyyae HEYCTaHOB/JIEHWA CPOKa CAyxbbl. EcnaM  ykasaHHoe TpeboBaHuMe He
YOOBNETBOPEHO B TeYeHMe [BaguaTM AHel co AHA ero npeabaBsieHuA noTpebutenem wam
O06HapyXeHHbIN UM HeAdOoCTaTOK ToBapa ABASETCA HeyCTpaHUMbIM, NoTpebutenb Mo ceoemy BblIBOpy
BrpaBe MpeabaBUTb U3roToBUTENO (YNO/SIHOMOYEHHOW OpraHusauMm WAM  YNOJHOMOYEHHOMY
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UHAMBMAYANIbHOMY NpeAnpUHUMATEN0, UMNOPTEPY) MHble NPeayCMOTPEeHHble MYHKTOM 3 cTatbu 18
HacTosLero 3akoHa TpeboBaHMA UK BO3BPaATUTb TOBAP U3rOoTOBUTENIO (YNONTHOMOYEHHOW OpraHu3aumm
WU YNOJNHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTento, MMmnopTtepy) U notpebosaTb BO3BpaTa
ynaa4yeHHOM AeHEeXHOW CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HepoCTaTKOB ToBapa M3rotoBuTenem (NpoaaBLOM, YNOJHOMOYEHHOWM
opraHusaumeln uan ynoaHOMOYEHHbIM MHANBUAYANbHBIM NpeanpuHMMaTeNnem, UMNopPTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcnM cpoK YCTpaHeHMA HeaoCTaTKOB TOBapa He onpefeneH B NUCbMEHHOM ¢dopme
COrNaleHnem CTOPOH, 3TM HeAOCTATKM [OJKHbl ObiTb YCTPaHeHbl W3roToBUTENEM (NPOAABLOM,
YNO/IHOMOYEHHOW OpraHW3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM NPeAnpPUHUMATENEM,
UMMOPTEPOM) HE3aMEA/IUTENbHO, TO €CTb B MUHMMAbHbIN CPOK, OOBEKTUBHO HEOOXOAUMBIN ANA UX
yCTpaHeHUa c y4yeTom OObIMHO npumeHAemoro cnocoba. CpoK YCTpaHeHMs HeLOCTAaTKOB TOBapa,
onpeaensemMblit B TMCbMeHHOM Gopme cornalleHnem CTOPOH, He MOKET NPEBbILWATL COPOK NATb AHEN.

B cnyyae, ecnv BO BpemMA yCTPaHEHUA He0CTAaTKOB TOBApa CTaHET OYEBMAHbBIM, YTO OHU He ByayT
YyCTpaHeHbl B OMnpesesieHHbI COrnaleHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYUTb COralleHne o
HOBOM CpOKe YCTPaHeHWA HeAO0CTaTKOB, ToBapa. Mpn 3TOM OTCyTCTBME HEOOXOOMMBIX A1A YCTPaHEeHUA
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanen, matepuanos), 060pya0BaHUA MAM NOLOOHbBIE MPUYNHBI
He AB/IAIOTCA OCHOBaHMEM A/1A 3aK/J0YeHUA COrNalleHns O TaKoM HOBOM CPOKe U He ocBoboxKaatoT oT
OTBETCTBEHHOCTU 33 HapyLLeHMe CPOKa, onpesesIeHHOro CoralleHnemM CTOPOH NepBoHaYabHo.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWW TOBApPOB A/IMTENbHOINO MONAb30BAHWA W3roTOBUTENb, Npogasel, Anbo
YNOJIHOMOYEHHAs OpraHn3auusa Uan YNoJHOMOYEHHbIN UHANBUAYAbHBIA NpeanpuHUMaTeNb 0653aHbI
npu npeabasBaeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexgHEBHbIA CPOK 6e3B03mMe3aHO
npeaocTaBUTb MOTPEOUTEN0 HAa Mepuos PeMOoHTa ToBap AJINTE/IbHOTO MOJib30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEOUTENILCKMMUK CBOMCTBaMM, obecrneuns AOCTaBKYy 3a CBOM cyeT. epeyeHb
TOBapOB A/IMTE/NIbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTca,
ycTaHasnmeaetca MNpasutennctsom Poccuiickon degepaumm.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaseBaeTca Ha
nepuos, B TeYeHWe KOTOPOro TOBap He WCMO/b30Ba/sCA. YKas3aHHbIA Nepuos UCHUCAAETCA CO AHA
obpalLeHua notpebutensa ¢ TpebosaHMem 06 yCTpaHEeHMM HeAOCTAaTKOB TOBApa A0 AHA BblAayuun ero no
OKOHYaHUKW pemoHTa. Mpu Bblgaye ToBapa M3roToBUTENb (NPoAaBel, YNOJHOMOYEHHAs OpraHW3aums
WUAN YNONIHOMOYEHHbIN WHAMBUAYANbLHbIA NpeanpuHUMaTenb, Mmnoptep) obsAsaH NpefoCcTaBuTb B
nucbMeHHoin popme noTpebutento MHGopmaumio o gate obpalleHMa notpebutensa ¢ TpeboBaHmem ob
YyCTpaHeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe Mepejayn ToBapa notpebutenem ana
YyCTpPaHeHWA HeLOCTAaTKOB TOBapa, O JaTe YCTPAHEeHMA HefoCTaTKoB TOBapa C WX onucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansx, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWUK YyCTpaHeHUa HeAoCTaTKOB TOBapa.

(B pen,. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHMM HeLOCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWEro U3Aenus Uam
COCTaBHOWM YacTW OCHOBHOIO W34e/MA, Ha KOTOpble YCTAaHOB/EHbl rapaHTUMHbIE CPOKW, HA HOBblE
KOMMNEKTyloLEee U3aenne Uam COCTaBHYIO 4acTb OCHOBHOFO W34e/UA YCTaHaBNMBAETCA FrapaHTUIAHBIN
CPOK TOW Ke NpOAO/IKUTENBHOCTU, YTO U HA 3aMeHeHHble KOMMNEKTYIOLLEe MU3aesine UAKU COCTaBHYHO
YacTb OCHOBHOMO W3AeNnsA, eciM WMHOe He NpPeAyCMOTPEHO JO0roBOPOM, WM TapaHTUMHBLIA CPOK
NCUYNCNAETCA CO AHA BblAauM NoTpebuTento 3Toro ToBapa N0 OKOHYaHMM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbA 21. 3ameHa ToBapa HEHaaNeXallero Kayecrea

1. B cnyyae oBHapy:KeHua notpebutenem HeAoOCTaTKOB TOBapa W NpeabaBAeHUA TpeboBaHMA O
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€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEN
CO AHA npeabABleHUA yKasaHHoro TpebosaHua notpebutenem, a npu HeobxoaumocTtu
OOMNOJIHATENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NpogaBuoM (M3roToBuTesieM, YNOJHOMOYEHHOWM
opraHvsaumelr WAM YNOJIHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTesIeM, UMMNOPTEPOM) - B
TeYeHue ABaALaTH AHEN CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHuA.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpraHuM3auMmM WAW  YNOJIHOMOYEHHOTo
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaBieHns TpeboBaHMA OTCyTCTBYET
HeobXOAMMbBIN ANA 3ameHbl TOBap, 3aMeHa A0/KHA OblTb NpoBeAeHa B TeyeHMe MecAua CO AHA
npeabABAEHUA TaKoro TpeboBaHuA.

B paiioHax KpaiiHero CeBepa v NpuMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutena o
3aMeHe ToBapa NoANEXUT YA0BAETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOBXOA4MMbIN ANA ovepesHOoM
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PAMOHbI, B Cy4ae OTCYTCTBMA Yy Npojasua (M3rotosutens,
YNO/IHOMOYEHHOW OpraHM3aumMmM WAW  YNOJIHOMOYEHHOMO WHOMBUMAYANbHOMO NpeanpuHUMaTens,
MMnopTepa) HeoHXOAMMOrO A1 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKAa3aHHOro TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu agHel, no TpebosaHuMo notTpebuTtens npoaasel,
(n3rotoBuTEND NMBO YNOJNHOMOYEHHAA OPraHM3aUMsAs MAW  YNOJHOMOYEHHbIM UMHAMBUAYANbHbIN
npeanpuvHMMATENb) B TEYEHME TPEX AHEN CO AHA npeabasaeHMA TpeboBaHMA O 3aMeHe ToBapa 06A3aH
6€e3B03Me34HO NpenoCcTaBUTb NOTPebUTEND BO BPEMEHHOE MOJIb30BaHWE Ha Nepuo 3aMeHbl ToBap
ONNTENbHOMO MONb30BaHWMA, 06/M1afatoWwmMii STUMM e OCHOBHbIMW MNOTPEOUTENBCKMMU CBOMCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYeT. OTO MpPaBM/IO He PaCMpPOCTPAHAETCA Ha TOBapbl, MepeyeHb
KOTOPbIX onpeaensaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

2. ToBap HEHaANEKALLErO KauecTBa A0XKeH ObiTb 3aMeHEH Ha HOBbI TOBAp, TO eCTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHUn.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK WCYMCAAETCA 3aHOBO CO [AHA MepefayyM ToBapa
notpebutesnio.

Crtatba 22. CpoKM yo0BAETBOPEHUA OTAENbHbIX TPpeboBaHM noTpebutens
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noTpebuTens o copasmepHOM YMEHbLUEHUWN MOKYNHOW LieHbl TOBapa, BO3MeLLEeHUU
pacxo4oB Ha WcNpaBNeHWe HeAOCTaTKOB TOBapa MNOTpebutenem MAM TPETbMM ULOM, BO3BpaTe
ynnayeHHOW 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYUHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exKallero KadectBa /vMbo npegocTaBiAeHMSA
HeHaanexauwen uHpopmauum o ToBape, NoAJSeXKaT yAOBAETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBETCTBEHHOCTb MNpPOAAaBUA (M3roTOBUTENS, YNOJHOMOYEHHOW OpraHusauun uam
YNO/IHOMOYEHHOTO WHAMBUAYANLHOTO NpPeanpuHUMaTENs, UMMIoPTepa) 33 MPOCPOYKY BbINOJHEHUS
TpeboBaHuit noTpebutens
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
3@ HeBbINOJIHEHME (3a4epXKKY BbINOJIHEHWA) TpeboBaHMA NOTpPebuTens o npegocTaBNeHUMM emy Ha
nepuos pPemoHTa (3ameHbl) aHa/jorMyHoOro ToBapa npojasel, (M3roToBUTENb, YNOJHOMOYEHHAs
OopraHM3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMOPTEP), AOMYCTUBLUNIA
TaKue HapyLleHUs, ynaaumBaeT NOTPebUTeNto 3a KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
O HOTO MPOLLEHTA LeHbl TOBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpepensetcsa, UCXO4A U3 ero LEHbl, CyL,ecTBOBABLUE B TOM MecTe, B KOTOPOM
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TpeboBaHMe noTpebutena [AOMKHO 6blI0 b6biTb YAOB/AETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJHOMOYEHHOM OpraHM3auven WAM YNONHOMOYEHHBIM WHAMBUAYANbHbIM MNpPeanpUHMMATENEM,
MMMOPTEPOM), B AeHb A0OPOBOJIbHOIO YAOBAETBOPEHUS TaKoro TpeboBaHMA UAN B AeHb BblHECEHUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOBLHO YA0BNETBOPEHO HE ObINO.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cny4yae HeBbINoAHeHMA TpeboBaHWM NOTPebUTENA B CPOKKU, NPenyCMOTPEHHble cTaTbaMmn 20 -
22 Hactoawero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy Bblbopy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTbei 18 HacToAlwero 3akoHa.

Cratba 23.1. Tllocnenctsva HapyleHMA MpogaBLOM CpPOKa nepegavym npeaBapuTenbHo
onaayYeHHoOro ToBapa noTpebuTento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynan-npoaaku, npeaycmaTpusalownin ob6asaHHOCTb NoTpebuTens npeasapuUTenbHO
ONNaTUTb TOBApP, AO/IKEH COAepKaTb YC/0BUE O CPOKe Nepeaaym ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NOAYYMBLLMI CYMMY NpeaBapuUTebHOM onnaTbl B onpeaeneHHOM
[OroBOPOM KyN/M-NPoAaxkn pasmepe, He UCNoAHWA 06A3aHHOCTL NO Nepeaaye ToBapa notpebutento s
YCTaHOB/IEHHbI TaKMM AOrOBOPOM CPOK, NOTpebutenb No cBoemy Bbibopy BNpase noTpeboBaTh:

nepeaayn onaayeHHoro Tosapa B YCTaHOBAEHHbIN UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM ONlaThl TOBapa, He NepeaaHHoro NpoAaBLLOM.

Mpn 3TOomM noTpebuTenb BrnpaBe MNOTPebOBaTb TaKXKe MOJIHOrO BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX €My BC/NeACTBME HApYWEHWs YCTaHOBJIEHHOTO [JOrOBOPOM KYMAU-MPOAAXKM CPOKa
nepegayun npeasapuTesibHO OMniavyeHHoro ToBapa.

3. B cnyyae HapyweHus YCTAaHOB/JIEHHOINO [OrOBOPOM KYMAM-MPOAaXKM CpOKa nepegayn
npezBapuTeIbHO OMJIAYeHHOro ToBapa MOTpebuTento npogasel, ynaadyuBaeT eMy 3a KarKAblih AeHb
NPOCPOYKN HEeyCTOWKY (neHn) B pa3mepe MOJIOBUHbI NPOLLEHTA CYMMbl NpeaBapuUTenbHOM onaaThbl
ToBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOpY Kyn/v-npogaku nepegada ToBapa
noTpebuTento AosxKHa bblia ObITb OCYLLECTB/IEHA, A0 AHA NepeAayun ToBapa noTpebuTtento nnu Ao AHs
yaoBnetTsopeHnn TpebosaHusa Nnotpebutena o Bo3BpaTe emy npeasapuUTesibHO YNaayeHHOM UM CYMMbl.

Cymma B3bICKaHHOW noTpebuTenem HeycTOMKM (NeHW) He MOXKeT npesbillaTbh CyMMy
npeasapuTenbHOM onnaTthl TOBapa.

4. TpeboBaHUA NoTpebuTena o Bo3spaTte ynjaayeHHOM 3a TOBap CYMMbl M O MONHOM BO3MeELLLEHUN
yb6bITKOB noasiexaT yAoBAETBOPEHUIO MPOAaBLOM B TeYeHWe AecATM AHel co AHA npeabABaeHUA
COOTBeTCTBYIOLLEro TpeboBaHumA.

5. TpeboBaHua noTpebuTtens, ycTaHOB/EHHbIe MYHKTOM 2 HacToAllel cTaTbu, He noanexar
YOOBNETBOPEHUIO, €CM Npodasel, [OKaeT, 4YTO HapylleHWe CPOKOB nepedayun noTpebutento
npeasapuTebHO OMNAaYeHHOro ToBapa MPOM3OLLI0 BCAEACTBME HENPeoAo/IMMOIN CUAbl UAW MO BUHE
nortpeburens.

Ctatba 24. PacyeTbl ¢ noTpebutenem B c/iy4yae nNpuobpeTeHMA MM TOBapa HeHaaJslerkallero
KauyecTBa

1. Npu 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TOBap 3TOM e MapKu (3TUX Ke moaenu u
(nnun) apTuKyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpu 3ameHe ToBapa HEHaA/1eKaLLLero KayecTBa Ha TAaKOM Ke TOBap Apyron mapku (mogzenm,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NoA/eXalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeAocTaBAeHHOro
B3aMeH, NoTpebuTeNb A0KEeH A0NNATUTb Pa3HULY B LIEHaX; B C/ly4ae, eCc/M LieHa ToBapa, nogerkalllero
3aMeHe, Bbille UEHbl TOBapa, MNPeAOCTaBNEHHOro B3aMeH, pa3HMUA B LieHax BbiNiaynMBaeTcs
notpebutento. LleHa ToBapa, noanexallero 3ameHe, ONpeaenseTca Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHMe nOTPebuTeNna He yAOBNAETBOPEHO MPOAABLOM, LEHa 3aMeHAemMOoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMPeAensAtoTcd Ha MOMEHT BbIHECEHUS CYlOM PELUeHWs O 3ameHe
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TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasaeHus notpebutenem TpeboBaHUS O COPAa3MEPHOM YMEHbLUEHUM NOKYMHOWM
LeHbl TOBapa B pacyeT NPUMHMMAETCA LieHa TOBapa HAa MOMEHT MpeabABAeHMA noTpebutenem
TpeboBaHMA 06 yueHKe nan, ecanm oHo J06poBONALHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLleHns 0 CoOpasMepHOM YMEHbLLIEHUW NOKYMHOMN LEeHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHaAeXKaLLEero Kayectsa notpebuTenn Bnpase TpeboBaTb BOIMELLEHUSA
pa3HuLUbl MeXKay LLeHOM ToBapa, YCTAaHOBAEHHON AOroBOPOM, M LIEHOW COOTBETCTBYHOLLEFO TOBApa Ha
MOMEeHT 206p0OBONLHOrO YA0BAETBOPEHUA TaKOro TpeboBaHMA UK, ecnmn TpeboBaHme A06POBOLHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEeHMA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. denepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/eallero KayecTsa, NpoAaHHOro B KpeauT, notpebutento
BO3BpPALLAETCA YyNAaYeHHasA 33 TOBap AeHeXHas CyMMa B pasmMepe MOraleHHOro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TaKXKe BO3MELLLAeTCA NaaTa 3a NpeaocTaBAeHUe KpeanuTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaA/1eXKalllero KayecTsa, NnpuobpeTeHHoOro notpeburtenem 3a cyet
notpebuTenbckoro Kpeauta (3aiima), npogasel, o6a3aH BO3BPaTUTb MOTPEOUTENIO YyNNayYeHHylo 33
TOBap AEHEXKHYIO CYMMY, a TaK}Ke BO3SMECTUTb YrnJauyeHHble NoTpebuTeeM NPoLEHTbI U UHbIE NAATEXKN
no l0roBopy NoTpebuTenbCcKoro KpeauTa (3anma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. MpaBo notpebutena Ha 06MeH ToBapa Had/1eXKallero KayecTsa

1. NoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbLIA TOBApP HaAJ/IeXKallero Kavecrsa Ha
aHa/IONMYHbIN TOBAP Yy NPOAaBLa, Y KOTOPOro 3TOT ToBap Obi/l NPUOBpPETEH, eCAM YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb uMmeeT NpaBo Ha 06MeH HenpPoA0BO/IbCTBEHHOrO TOBapa HageXKallero Kayectsa B
TeYeHue YeTbIPHAALATU AHEN, He CYMTasA AHS ero NoKynKu.

O6MmeH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/eXKalllero KayecTsa MPOBOAUTCA, €CN YKasaHHbIM
ToBap He 6bin B ynoTpebseHUn, coxpaHeHbl ero ToBapHbIN BMA, NOTPEObUTENbCKME CBOMCTBA, NIOMObI,
dabpuruHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIM YeK NMBO MHOM NOATBEP KAAOLWMIA
onnaTy yKasaHHOro ToBapa A0KYMeHT. OTcyTCTBME Yy NOTPebuTeNna TOBapHOro YeKa UM KacCOBOro Yeka
b0 MHOro NOATBEPKAAOLWErO onaaTy TOBapa AOKYMEHTA He JIMLIAeT ero BO3MOMKHOCTU CCbIIaTbCA Ha
cBUAETENIbCKME NOKa3aHUs.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MNepeyeHb TOBApOB, He NoasiexKalmx 06MeHy No OCHOBAHUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpaButenbctBom Poccuiickoit Pegepaumm.

2. B cnyyae, eciv aHanornyHbIN ToBap OTCYTCTBYET B NPOAarke Ha AeHb obpaleHna notpebutens
K NpoAaBsLy, NoTpebuTtenb BNpasBe 0TKa3aTbCA OT UCMOJHEHMA AOroBOPa KynaM-Nnpoaaxu u notpebosatb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHue notpebutens o Bosspare
yniayeHHOM 3a yKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOANIEXKUT YAOBNETBOPEHMUIO B TeYEHUE TPeX gHeWn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuo noTpebutens ¢ NpoaaBLOM O0BMeH ToBapa MOMKET ObiTb NPeayCcMOTPEH Mpwu
NMOCTYN/I€HUM aHaA/NIorMYHOro ToBapa B npogaky. [poagaseu, 06s3aH He3lameanTesIbHO Co0bWUTb
noTpebuTento o NOCTyNAeHNUM aHaNOMMYHOTO TOBapa B NPOAAMKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpatmna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

CraTbs 26.1. lMCTaHUMOHHbIN cnocob npoaakun ToBapa
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(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. loroBOp PO3HMYHOM KyNAU-NPOAAXKM MOMKET ObiTb 3aKA0YEeH Ha OCHOBAaHUM O3HAKOMJIEHUA
notpebuTtens c NpeanoXeHHbIM NPOAABLLOM ONMMCAaHMEM TOBapa MOCPEACTBOM KaTasioros, MPOCMEKTOB,
6ykneToB, POTOCHUMKOB, CPECTB CBA3U (TeNeBU3MOHHOM, MOUYTOBOW, PaAMOCBA3U U APYIUX) NN UHbIMU
WCKIOYAIOWMMMN BO3MOKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUS MOTpebuTens ¢ ToBapom aAnbo
06bpasuom ToBapa NpU 3aKJAKYEHUU TaKOro A0roBopa (AUCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuom [0 3aK/JOYEeHWA [AOroBopa [AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmaumsas o6 OCHOBHbIX MOTPEObUTENbCKMX CBOWMCTBaX ToBapa, 06 aapece (mecTte HaxoxAaeHus)
npogasla, O MecTe MU3roToBJIeHMA TOBapa, O NOJIHOM GUPMEHHOM HauUMeHOBaHWM (HaMMeHOBaHMW)
npogasua (M3rotoBuTensn), o ueHe M 06 ycnoBusx NpuobpeTeHMs ToBapa, O ero A0CTaBKe, CPOKe
CNyKObl, CPOKE rogHOCTU U rapaHTUIAHOM CPOKe, O NopPsAAKe ON/aTbl TOBapa, a TaKKe O CPOKE, B TeUYeHue
KOTOPOro AeCTBYET NpeasioxKeHWe O 3aK/10YeHUM 40oroBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A40/1KHa ObiTb B NUCbMeHHOM dopme npeaocTaB/eHa
nHbopmaumsa o ToBape, NpeaycMoTpeHHas ctatbelt 10 HacToAwero 3aKoHa, a TaKXe npeaycMmoTpeHHas
NYyHKTOM 4 HacToALlEeN CcTaTbn MHDOPMALLMA O NOPALKE N CPOKax BO3BpaTa TOBapa.

4. MNoTtpebutenp BNpaBe OTKasaTbCA OT ToBapa B noboe Bpemsa A0 ero nepegayu, a nocse
nepeaayv ToBapa - B TEYEHMUE CEMM AHEN.

B cnyyae, ecnm nHpopmauma o nopagKe M CpoKax BO3BpaTa TOBapa Hag/eXKallero KayecTsa He
6blna npegoctaBsieHa B NMUCbMeHHOM ¢oOpmMe B MOMEHT [0CTaBKM TOBapa, noTpebutens Bhpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MeCALEB C MOMEHTA Nepesayn ToBapa.

Bo3BpaT ToBapa Hag/1eXKallero KayecTBa BO3MOMKEH B C/lydae, ec/iv COXpaHeHbl ero TOBapHbIN
BMA, NoTpebuTenbckMe CBOMCTBA, @ TaKKe [AOKYMEHT, MOATBEP:KAAWMA GAKT M yC/I0BUA MOKYMKK
yKasaHHoro TtoBapa. OTvcyTcTBMe y noTpebutens AOKYMeHTa, noareepxpatowero ¢GakT M ycnosus
MOKYMKKW TOBapa, He /IMLIAeT ero BO3MOXHOCTU CCblNaTbCA Ha Apyrue AoKasaTenbcTBa npuobpeteHmn
TOBapa Y AaHHOro npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJeXKallero KayectBa, MWMEOLWEro
UHAMBUAOYANIbHO-ONPeAeIeHHble CBOWMCTBA, €CAM  YKa3aHHbI TOBap MOXeT ObITb MCMoJ/ib30BaH
WCKNOUYNTENBHO NpMobpeTalolmnm ero notpeburtenem.

Mpu oTKkase noTpebuTena oT ToBapa NpoJaBel, AO/IKEH BO3BPATUTb €My AEHENKHYI CyMMY,
ynnayeHHyo noTpebutenem no A0roBopy, 3a WCKAKOYEHMEM pPacxoAoB MpoAaBLa Ha A0CTaBKy OT
notpebuTena BO3BpPaLLEHHOro TOBapa, He Mo3AHee YemM 4yepe3 AecATb AHEN CO AHA NpeabsaB/ieHUA
notpebuTenem cooTBeTCTBYIOLWEro TpeboBaHMs.

5. MNocneactems npoAaxku ToBapa HeHaa/eXKallero KadyecrtBa AWUCTaHUMOHHbIM crocobom
NpoAaKMm ToBapa YCTaHOB/IEHbI MOJIOKEHUAMMU, NPeayCMOTPEHHbIMK cTaTbamuM 18 - 24 HacToALllero
3aKoHa.

CraTbA 26.2. paBuna NpogaxKm oTAeNbHbIX BUAOB TOBApPOB
(sBegeHa degepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuna npoaarkM oTAeNbHbIX BUAOB TOBAapOB ycTaHaBauBatoTca lNpaButenbctBom Poccuiickoi
depepaunn.

lnaea IIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHWUWU YCAIYT)

CtaTbs 27. CpOKM BbINOIHEHMA PaboT (OKa3aHuUA ycayr)
1. WcnonHuutenb o06£3aH OCYLLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,

YCTaHOB/IEHHbIN NPaBUAaMU BbIMOJAHEHUA OTAENbHbIX BUAOB PAaboT (OKasaHMA OTAENbHbIX BUAO0B YCAyr)
WX AOTrOBOPOM O BbIMNOAHEHUWN paboT (oKasaHUK ycayr). B gorosope o BbiNoAHEHMM paboT (OKasaHMK
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YCAyr) MOXKeT npeaycMmaTpuBaTbCA CPOK BbINOAHEHUSA PaboTbl (OKasaHWA yCAyru), ecim yKasaHHbIMU
npaBuMnamm OH He nNPeAyCMOTPEH, a TaKXe CPOK MeHblled MPoA0/IKUTENbHOCTN, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMU NpaBUAaMU.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbcs gaton (nepuogom), K
KOTOPOI AONKHO BbITb 3aKOHYEHO BbINOJIHEHWE paboTbl (OKasaHue ycayru) uau (u) gatoi (nepmogom),
K KOTOPOW UCMNONHUTEb AOKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHWUIo ycayrm).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae, ecau BbinonHeHWe paboTbl (OKa3aHWe ycayru) ocylecTBAAETCA No YacTam (AocTaBKa
nepuoamyeckolr nevyaTu, TEXHUYECKoe OOC/Ny)KMBaHME) B TeYeHWe CPOoKa JAencTBuA [0oroBopa o
BbINOJIHEHUN paboT (oKasaHWWM yCayr), OOJIKHbI NPeaycMaTPMBATLCS COOTBETCTBYIOLWME CPOKU
(nepuroabl) BbINOAHEHMA TaKUX paboT (OKasaHusA ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT ObiTb MPEAYCMOTPEHbl TaKXKe CPOKWU 3aBeplueHUs
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratbs 28. MNocneacTsna HapyLeHUa UCNONHUTENIEM CPOKOB BbINOIHEHUA PAaboT (OKasaHWUA ycayr)

1. EcAm McnonHWUTENb HAPYLWIWA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA YCaYrn) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPOMEIKYTOUHbIE CPOKM BbINOJIHEHMUA
paboTbl (OKa3aHUA yCAyrM) nam Bo BPEMA BbINOJHEHUS PAabOTbl (OKa3aHWs YCaYrn) CTano OYEBULHbIM,
YTO OHa He byZeT BbINoJ/IHEHA B CPOK, NOTpebutesib No cBoemMy BbibOpy Brpase:

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

HA3HA4YUTb UCMOJTHUTENIO HOBbIV CPOK;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycnyru) TPETbUM AWLAM 32 PasyMHYI0 LEeHy Wau
BbINOJIHUTbL €€ CBOMMMW CUNaMU 1 NOTPebOoBaTb OT UCMOJIHUTENA BO3MELLEHMNA MOHECEHHbIX PAaCcX040B;

notpeboBaTb YMEHbLUEHUA LLEHbI 33 BbINOJIHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbIMNOJHEHWUM PaboTbl (OKasaHUu ycayru).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTPeboBaTb TaKKe MOJIHOrO BO3MELLEHUS YObITKOB, MPUUYNHEHHBIX eMY B
CBA3M C HapyLUeHNeM CPOKOB BbINONHEHWUA PaboTbl (OKa3aHUA ycayrun). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOBJIEHHbIE A/1A YA0BETBOPEHMA COOTBETCTBYIOLLMX TPeboBaHNIN NoTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuUTeNem HOBble CPOKW BbINOJHEHUA PaboTbl (OKasaHMA ycayru)
YKa3blBaOTCA B LOFOBOPE O BbINOJHEHUMN PaboTbl (OKa3aHUKM ycayrm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae NpoCcpoYKM HOBbIX CPOKOB MNOTPEOUTENb BnpaBe MNpPeabABUTb WMCMNOJHUTENO MHble
TpeboBaHMsA, yCTAaHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINONIHEHHOM paboTbl (OKAa3aHHOW ycyru), BO3BpaLLaeMas NoTpedbuTento npu oTkase ot
WCMNOJIHEHUA [0roBopa O BbINOJHEHUM PaboTbl (OKa3aHMM YCAyrM), a TaKKe Yy4yMTbiBaemasa npu
YMEHbLUEHUU UEHbl BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpegenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpu oTKa3e OT UCMOJIHEHWUA A0roBOPa O BbINOJHEHUU PaboTbl (OKa3aHWUM YCAYTM) UCMONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLEecce BbiNOAHEHUA PaboTsl
(oKazaHuMA ycayru), a TakKe naaTbl 3@ BbINOJAHEHHYHO PaboTy (OKasaHHY YCAyry), 3a UCKIOYEeHWEM
Cnyyasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO paboTy (OKa3aHHYHo ycayry).

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapyleHUs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUS PaboTbl (OKasaHMA ycayru) uam
Ha3HAYeHHbIX NOTPebuUTeNEM HA OCHOBAHWWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJHUTE/b
yniaunBaeT NoTpPebuUTeNtO 33 Kaxabli AeHb (Yac, eciv CPOK onpeaeneH B Yacax) NPOCPOYKMN HEYCTOMKY
(neHi0) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHWUA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
BbINONHEHUS PaboTbl (OKa3aHWA ycayrM) AOroBOPOM O BbINOJIHEHMW PabOT (OKasaHWMWU ycayr) He
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onpeaeneHa - obulel UeHbl 3aKas3a. [JoroBOPOM O BbINOJIHEHUW PaboT (OKasaHUU ycayr) mexay
noTpebuTenem u UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH 6o1ee BbICOKUIA pa3mep HeYyCTOMKM (neHu).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiMosHeHUA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbld OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayasa BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee 3Tana WAM NpeabABAEHMA noTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWSA BbINOAHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapblh OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWs BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru), ee stana WAM NpeabaABAeHUs MNoTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosALWen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKAHHOM noTpebuTtenem HeycToMKKW (NeHW) He MOXKET MpeBbiwaTb LEHY OTAE/NbHOro
BMOA BbINOMHEHUA pPaboTbl (OKasaHWsA ycayrn) uam obLlyrto LLeHy 3aKasa, ec/iM LeHa BbIMOJIHEHUA
oTaenbHoro Buga paboTbl (OKasaHWA ycayrv) He onpegeneHa AOrFOBOPOM O BbIMOJIHEHMU PaboTbl
(okasaHuu ycayrn).

Pasmep HeycTolMKu (neHW) onpegenserca, UCXoAAa M3 LEHbl BbiMNo/sHEHMA paboTbl (OKasaHus
yCnyru), a ecn yKasaHHas LeHa He onpegeneHa, ucxoaa us obuier LeHbl 3aKasa, CyLecTBOBaBLIEN B
TOM MecCTe, B KOTOpOM TpeboBaHUe NoTpebuTens AoNKHO 6bi10 HbITb YAOBNETBOPEHO UCMONHUTENEM B
OeHb A006pOBO/ILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUA WM B JeHb BblHECEHUA cyaebHoro
pelieHus, ecnn TpebosaHue noTpebutena 4oOpPOBObHO YA0BAETBOPEHO He bblfio.

6. TpeboBaHusA noTpebuTens, ycTaHOB/IEHHble MyHKTOM 1 HacTosleih cTaTbW, He nognekart
YOOBNETBOPEHUIO, €C/IU  MUCNONHUTENIb [OKaXKeT, 4YTO HapylleHWe CPOKOB BbIMNO/JIHEHUSA pPaboThbl
(oKazaHus yciyrv) nponsoLwno BcaeacTeme HenpeoLo/IMMON CUbl AN NO BUHE NoTpebutens.

Cratba 29. [paBa noTpebutens npu OOHAPYKEHWUM HEeAOCTATKOB BbIMNOJIHEHHOM PaboThl
(orazaHHoOI ycnyru)

1. MoTpebuTtens Npu OBHAPYKEHUN HEeAOCTaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOWN ycayru)
Bnpase Nno cBoemy Bblibopy notpeboBsaTh:

6e3803Me34HOr0 YyCTPaHEeHNA HeA0CTaTKOB BbINOIHEHHOM paboTbl (OKa3aHHOM ycayru);

COOTBETCTBYHOLLLETO YMEHbLLEHWNA LIeHbl BbINOJAHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B803Me34HOr0 M3roTOBNEHUA APYroi Bely U3 04HOPOAHOrO MaTepuana TaKoro »Ke KadecTsa
WAWN NOBTOPHOTO BbINOAHEHUA paboTbl. Mpu 3ToM NoTpebutenb 064A3aH BO3BPaTUTL paHee nepedaHHyo
eMy UCMOHUTENEM BELLb;

BO3MeELLLeHMA NOHECEHHbIX MM PacxodoB MO YCTPaHEHWIO HeAOCTaTKOB BbIMOIHEHHON PaboThbl
(oKa3aHHOW ycnyru) cBoMMM CUAAMMN UAU TPETBUMU NULLAMMU.

YnosnetsopeHne TpeboBaHWi noTpebutens o 6e3Bo3me3AHOM YCTPaHEHUUM HeaOoCTaTKoB, 06
M3roTOBAEHUWU [APYroi Beln WAM O MNOBTOPHOM BbINOAHEHMM paboTbl (OKasaHWKW ycayru) He
0CBOBOXKAAET UCMOHUTENA OT OTBETCTBEHHOCTU B GpOpMe HEeYCTOMKM 3a HapyLleHMEe CPOKa OKOHYaHUA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJIHEHWUA OOrOBOPa O BbIMOAHEHWU PaboTbl (OKa3aHUK
ycnyru) n notpeboBaTtb NOSIHOrO BO3MELLEHMA YObITKOB, €C/IM B YCTAHOB/IEHHbIW YKa3aHHbIM J0OrOBOPOM
CPOK HeAoCTaTKM BbINONHEHHOM paboTbl (OKa3aHHOW YyCAyrM) He ycTpaHeHbl UCMNOJIHUTENEM.
MoTpebuTenb TaksKe BrpaBe OTKa3aTbCA OT MCMOJIHEHUA A0roBOpPa O BbINOJHEHUU PaboTbl (OKaszaHUK
YCNYyru), e UM 06HapyKeHbl CYLLeCTBEHHbIE HeAO0CTaTKN BbINOAHEHHOW paboTbl (OKa3aHHOW ycnyru)
WU MHble CYLLeCcTBEHHbIe OTCTYN/IeHNA OT YCI0BUIA AoroBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Motpebutens snpase NoTpeboBaTh TaK)Ke MOSIHOMO BO3MeELLEHMA YObITKOB, MPUUYUHEHHbIX eMy B
CBA3M C HeAOoCTaTKamM BbINoAHeHHOM paboTbl (OKasaHHOM ycayru). YBbITKM BO3MELLAIOTCA B CPOKM,
YyCTaHOB/IeHHble A/1A YA0B/eTBOPEHMA COOTBETCTBYOLMX TpeboBaHuIi noTpebutens.

2. LleHa BbinosHeHHoM paboTbl (OKa3aHHOM ycayru), Bo3Bpallaemas noTpebuTento Npu oTkase oT
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WCMOJIHEHUS [0roBopa O BbIMNOJHEHUM PaboTbl (OKasaHMM yCAyrM), a TaK¥Ke y4yuTbiBaemas npu
YMEHbLUEHUN UeHbl BbINOJHEHHOW PaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, cBA3aHHble C HEeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru), moryT
6bITb NPeabABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YTK) UK B XOA4E BbINOJIHEHUS
paboTbl (oKasaHuAa ycayrn) nnMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycyru), B Te4EHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabaBAATb TPeOOBaHWA, CBA3AHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKasaHHOM ycnyru), ecan OHU OBHApYKEeHbl B TeYeHWe TapaHTMMHOINO CPoKa, a MpU ero
OTCYTCTBMM B pPasyMHblii CPOK, B Npegenax ABYX JIeT CO AHA NPUHATUA BbINOJHEHHON pPaboThl
(OKasaHHOM ycnyrM) MAM NATM NeT B OTHOLWEHUM HeAOCTaTKOB B CTPOEHUUM U MHOM HEABUNKMMOM
UMyLLeCTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHutenb oTBeYaeT 3a HeAOCTAaTKM paboTbl (ycayrn), Ha KOTOpyH He YCTaHOBNEH
rapaHTUMHLIA CPOK, ecin NoTpebuTenb AOKAXKET, YTO OHM BO3HUKAM [0 €ee MPUHATUMA UM UAW MO
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBMAEH FapaHTUMHbIA CPOK, WCNOSHUTENb
OTBEYAET 33 ee HeJOCTATKU, €C/IM He AO0KAXKET, YTO OHU BO3HUKAM Mocne NPUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapPyLIEHUS MM MPaBUA WUCMNONb30BAHWUA pe3yabTata paboTbl (ycayru),
AeNCTBUIN TPETbUX /UL, N HENPEOA0NMOM CUJIbI.

(n. 4 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npeaycMoOTPEHHbIN 40rOBOPOM FapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
neT (NATK NeT Ha HeABMXKMMOE MMYLLLECTBO) U HeAOCTaTKN PaboTbl (Yciyrn) obHapy»KeHbl noTpebuTenem
Mo UCTEYEHUU rapaHTUMHOrO CPOKa, HO B NMpegenax AByX NeT (NATU NeT Ha HeABUXKMMOe MMYLLECTBO),
notpebuTenb BNpase NpeabaBuUTb TpeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 HacTosLWwen cTaTbn, ecnm
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyru) notpebutens Bnpase
npeabABUTL UCNONHUTEND TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUM HELOCTAaTKOB, €C/IM LOKAMKET,
YTO HeZOCTaTKM BO3HMKM 0 NPUHATMA UM pesyabTaTta paboTbl (ycayrn) nam no npuYnHam, BO3HUKLINM
00 3TOr0 MOMEHTa. 3To TpeboBaHWE MOXKET ObITb NPeAbABNEHO, ECNN TaKUE HEA0CTaTKM OOHapyKeHbI
No WCTeYeHMM ABYX NeT (NATM NeT B OTHOLWEHUM HeABMMKMMOrO MMYLLECTBA) CO AHSA NPUHATUA
pesynbTata paboTbl (ycnyru), HO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNY»KObl UK B TEYEHME [ECATU NET CO AHA NPUHATUA pe3yabTaTta paboTol (ycayrm) notpebutenem, ecam
CPOK CNy»Kbbl He ycTaHoBNeH. Ecnv aaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALLaTh AHel
CO OHA ero npeabsaBieHUsA NoTpedbutTenem uam obHapPYKEeHHbIM HeLOCTAaTOK ABAAETCA HEYCTPAHUMbIM,
notpebuTtenb No csoemMy Bblbopy Bnpase TpeboBaTb:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYHOLLEIO YMEHbLUEHWA LLEHbI 3@ BbINOJIHEHHYIO PaboTy (OKa3aHHyo ycayry);

BO3MELLEHMA MOHECEHHbIX MM PACcX0Ao0B MO YCTPAHEHUIO HEeAOCTATKOB BbIMNOJIHEHHOW PaboThbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMM IULLAMU;

OTKa3a OT WCMOJIHEHWA [OroBOPa O BbIMNOJAHEHWMM PaboTbl (OKa3aHUWM yCAyrv) M BO3MELLEHMSA
yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 30. CpoKM yCTpaHEeHMs HEeLOCTATKOB BbINOIHEHHOM PaboTbl (OKa3aHHOM ycayrn)

Hepoctatkm pabotbl (ycnyrv) AOnXHbl 6biTb yCTPaHEHbl MCMNOAHUTENIEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NnoTpebuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL, cKkNoUeH. - PesiepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

HasHauyeHHbI noTpebuTenem CpoK ycTpaHeHMA HeAOoCTaTKOB TOBapa YyKasblBaeTcs B Jorosope
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MWW B WHOM MNOAMNWUCHbIBAEMOM CTOPOHaMWM [OKymeHTe navMbo B 3aABAEHUM, HanNpaBAEHHOM
noTpebuTenem UCNONHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHuWe npeaycMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyr) UCMONHUTENb YNaauyMBaeT NOTPebuTeNto 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (NeHI0), pasmep U NopagoK UCUUCIEHNA KOTOPOM ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbu 28 HacToALWero 3aKoHa.

B cnyyae HapyleHWs yKa3aHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENID UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NyHKTamKn 1 n 4 ctatbu 29 HacToAwero 3akoHa.

Ctatbs 31. CpoKu yA0BNETBOPEHUA OTAE/bHbIX TpeboBaHMi noTpebuTens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyo
YCAyry), 0 BO3MELLEHUN PACXOLOB MO YCTPAHEHWUIO HEeAOCTATKOB BbIMNOAHEHHOW PaboTbl (OKasaHHOWM
YCNYyr1) CBOMMMU CUAAMWU UAK TPETBUMM NIMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoOW 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NPeabsaBeHMA COOTBETCTBYOLWEro TpebosaHums.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutens o 6e3Bo3Me3LHOM WM3FrOTOBJEHMU APYrOi BelWM M3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O MOBTOPHOM BbIMOJIHEHUKN PaboTbl (OKa3aHUM yCayrM) noanexkat
YO0BNETBOPEHUIO B CPOK, YCTAaHOB/IEHHbIN A1 CPOYHOrO BbINOAHEHMS paboTbl (OKa3aHMA ycayru), a B
C/ly4ae, ecNv 3TOT CPOK HE YCTAHOB/EH, B CPOK, NPEAyCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUN PaAbOThI
(oKazaHuK ycnyru), KOTopbli BblN HEHaZNEKaLLE UCTIONTHEH.

3. 3a HapylweHne NpPeaycMOTPEHHbIX HacToAWEN CTaTbel CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTeNns MUCNOJHUTENb YNaYyMBaeT MNOTPebUTeNto 3a KaXKabld [eHb MNPOCPOYKM
HeycToWKy (NeHto), pasmep U NOPAAOK UCHUCNEHUA KOTOPOK onpenenatoTcs B COOTBETCTBUMU C MYHKTOM
5 cTaTtbm 28 HacToALero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabsaBUTb UCMOJHUTENIO MHble TPeboBaHUA, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTbM 28 1 nyHKTamu 1 1
4 ctaTbM 29 HacToALWero 3aKoHa.

Cratbsa 32. MpaBo noTpebuTena Ha OTKa3 OT WMCMOJHEHWA [OroBopa O BbINOJHEHUW pPaboT
(okasaHuu ycnyr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEI'Ib Brnpase OTKa3aTbCA OT UCNOJIHEHUNA A0rosopa O BbIMNOJIHEHUN pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY OOroBopy.

CraTbs 33. CmeTa Ha BbinosiHeHWe paboTbl (OKasaHwue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NpPesycMoTPeHHON LOroBOPOM O BbIMOJHEHMM
paboTbl (OKa3aHMM ycayrn), MoXKeT BbiTb COCTaBNEHA TBEPAAA UM NPUBAN3UTENbHAA CMeTa.

CocTaBneHue TaKoW CMeTbl Mo TPeOOBAHMIO MOTPEBUTENN UK UCNOHUTENA 0653aTeNbHO.

2. UcnonHutenb, He Bnpase TpeboBaTb YyBe/NMYEHUA TBEPAON CMeTbl, a noTpebuTens - ee
YMEHbLUEHUs,, B TOM uMC/e B C/ly4ae, KOr4a B MOMEHT 3aK/lo4YeHus [0roBopa WCK/Al4Yanacb
BO3MOKHOCTb NPeayCMOTPETb MOJIHbIN 06beM NOA/IEKALWMX BbINOHEHMIO PAaboT (OKa3aHUIo ycayr) uam
HeobXoAMMbIX A1 3TOrO PacXoAoB.

McnonHutens MmeeT npaBo TpeboBaTb YBE/AWYEHUA TBEPAOW CMeTbl MPU  CyL,EeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB U 060opyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbMMW NIMLAMWN YCAYT, KOTOPOE HeNb3s 6biN0 NPeayCMOTPETb NPU 3aKAYEeHUN
aorosopa. lNpu oTKase notpebutens BbIMOAHWUTL 3TO TPpeboBaHME MCNONHUTENb BMNpPaBe PacTOPrHyTb
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OOroBop B cyaebHOM nopagkKe.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbINOJHEHUSA  AOMOJIHUTENbHbIX PaboT  (oKkasaHusA
OOMNOJIHATENbHBIX YC/IYT) U NO 3TOM MPUUYUHE CYLLECTBEHHOIO NpPEeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutena. Ecam notpebutenb He pan
cornacve Ha npesbieHne NPUBAN3UTENBHON CMETbI, OH BNpPaBe OTKA3aTbCA OT UCMOJIHEHUA [,0r0BOpPa.
B 3TOM cnyyae McnonHuTeNb MOXKeT TpeboBaTb OT NOTPebUTens ynaatbl LeHbl 3@ BbINOAHEHHYO paboTy
(oKazaHHyto ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpegusliMin  notpebutena o HeobxoAMMOCTH
npesbileHUA NPUBIM3NTENbHOM CMeTbl, 00583aH WCMNOJIHUTL AOroBOP, COXPaHAs MNpaBoO Ha onnaty
paboTbl (ycnyrun) B npegenax npuban3nTeNbHON CMETbI.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHWe paboTbl U3 MmaTepuana UCNOSHUTENA

1. UcnonHutenb 0b6a3aH BbINONHUTL PaboTy, ONpeaeNeHHy0 LO0roBOPOM O BbINOAHEHUU PAbOThI,
M3 CBOEro matepuasna u CBOMMU CPeACcTBAMM, EC/IN MHOE He NPeayCMOTPEHO LOrOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHuTtens, nNpeaocTaBMBWIKIA MaTepuan Aaa BbINOAHEHMSA paboTbl, OTBEYaeT 3a ero
HeHaa/e)allee KayecTBO No npasuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapPbl HeHaAeXKallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan UcnonHuTena onsadmBaeTca notpebutenem npu 3akJ0YeHUM yKasaHHOro A40oroBopa
MOJSIHOCTbIO WAM B pasmepe, YKasaHHOM B [JOOrOBOPe O BbIMOJHEHUMM PaboTbl C  YC/IOBUEM
OKOHYaTe/IbHOTO pacyeTa Mpu NoJyYeHUM noTpebutesiem BbIMOJAHEHHOW MCNONHUTENeM PaboTbl, ecnu
MHOM NOPSAAOK PacyeToB 3a MaTepuan UCMOHUTENA He NPeayCMOTPEH COrNIalleHUEM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PaboTbl, MaTepuan MOXKET bObiTb
npefocTaBNeH  WUCMOJHUTENeM noTpebutento B KpeauT. [locnegylowee U3MEHEHWE  LeHbI
npeAoCcTaBAEHHOro B KpeauT maTepuana UCNONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepuan UCNONHUTENS WU HeobxoaMMmble ANA BbiNOSHEHWA PaboTbl TEXHUYECKME CPeAaCTBa,

MHCTPYMEHTbI M NpoYee A0CTaBAAOTCA K MECTY BbINOAHEHUA PaboT UCNOAHUTENEM.

KoHcynbTaHTIAOC: NpumeyaHue.

O npuMmeHeHUn NOJIOXKEHMUM cTaTbM 35 K OTHOLWIEHWAM NO [0roBOPY, CBA3AHHOMY C OKa3aHUEM
YCAYT NO XMMMUYECKOM YMUCTKe M3aennin, cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CtaTtba 35. BbinosiHeHWe paboTbl U3 MaTepuana (C Beliblo) noTpebutens

1. Ecnu paboTa BbINONHAETCA NOMHOCTBIO MM YacTMYHO M3 MaTepuana (c Belubio) notpebutens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Belm) 1 NpaBUIbHOE ero UCNoJIb30BaHME.

NcnonHutenb 06sa3aH:

npeaynpeauTb notpebuTens o HEenpurogHocTM WAM HeAobpoKayecTBEHHOCTU nepeaaHHoro
notpebutenem matepuana (Bewm);

npeacTasuTb ot4eT 06 M3pacxogoBaHUN maTepmasna U BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHOM MAWM YacTMYHOW yTpaTbl (NoBpeskaeHua) matepuana (Bewy), NPUHATOro OT
notpebutens, ucnonHutenb o0b6a3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepuasiom
(Belblo) aHAaNOrMYHOIO KayecTBa M MO »KefaHuo noTpebutensa U3rotosuTb UsgenmMe M3 o4HOPOAHOrO
maTepuana (sewin) B pasyMmHbIi CPOK, a MPU OTCYTCTBUU 0AHOPOAHOrO MaTepuana (sewu) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPebMTeNnto ABYKPaTHYIO LieHy yTpauyeHHoro (noBpeskAeHHOro) matepuana
(Bewn), a Tak»Ke pacxoabl, NOHECEHHble noTpebutenem.
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2. LleHa yTpadeHHOro (noBpeskAeHHOro) matepuana (Bewm) onpedensercd, UCXOAA M3 LEHbI
maTtepuana (Belm), cylecTeoBaBLIen B TOM MecTe, B KOTOPoM TpeboBaHMe noTpebuTtena A0AKHO 6bi10
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A06POBOILHOIO YA0BAETBOPEHUA TaKOro TpeboBaHUa Uau
B A€Hb BblHECEHMA cyaebHoro pelweHus, ecnm TpeboBaHme notTpebutens 4o6POBOJIbLHO YA0BNETBOPEHO
He 6blno.

LeHa maTepuana (Bewwm), nepenaBaemoro WCMNOJHUTENO, oOnpeaensetca B [0roBope o
BbINOJIHEHUN pPaboTbl WAM B MHOM [JOKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEPKAAloWem ero
3aK/o4eHme.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. UcnonHuTeno ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYKO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexRaeH
ncnosHuTenem ob ocobbix CBOMCTBaX MaTepurana (Bewu), KOTopble MOTyT NoB/eYb 3a COb0oM ero NosHyo
WU YaCTMYHYLO yTpaTy (noBpexxaeHue) nMbo ecnn yKasaHHble CBOMCTBA maTepuana (Bewm) He moram
6bITb OOHapPYKEHbI NPU Haa/1eXKalllel NPMeMKe UCMONHMUTEIEM 3TOTO MaTepuana (Bewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. 06s3aHHOCTb MCMOAHWUTENS MHGOPMUPOBaATbL NOTPebuTens ob obcTosTenbCTBax,
KOTopble MOryT NOBAWATb Ha KauyecTBO BbINOJHAEMOM paboTbl (OKa3biBaEMOW YCAYrv) MAK NOBAEYL 33
cob0li HEBO3MOXKHOCTb ee 3aBepLUEHUSA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UcnonHutenb o0b6s3aH cBoeBpemMeHHO WHPopMMpOBaTb NoTpebutens o Tom, 4To cobnogeHue
YyKasaHui notpebutena n uHble 06CcTOATENLCTBA, 3aBUCALLME OT NOTPebUTens, MoryT CHU3UTb KauecTBO
BbINONHAEMOM paboTbl (OKa3biBaEMOI YCAYTM) UK NOBeYb 3a CO6ON HEBO3SMOXKHOCTb €€ 3aBepLleHNA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echn notpebutenb, HecmoTpA Ha cBoeBpeMeHHoe W 0bocHoBaHHOe WHPOPMUPOBaAHUE
WCMOJIHUTE/IEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN N HegobpoKavyeCcTBEHHbIN MaTepuall, He
M3MEHWUT YyKasaHuih o cnocobe BbIMNOAHEHWA pPaboTbl (OKasaHWs ycayrv) AnM6O He YCTPaAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHMU3WUTb KAyecTBO BbIMOJHAEMOM pPaboTbl (OKasbiBaeMoW ycayru),
WCNOJIHUTENb BrpaBe 0TKa3aTbCA OT MCMNOJIHEHUS A0rOBOPa O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayru) u
noTpeboBaThb NOJIHOTO BO3MELLLEHNA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 37. NMopsaaoK M popmbl ONAaTbl BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutenb 06s3aH OMNAATUTb OKasaHHble eMy YCAyrM B MOpsAAKE M B CPOKM, KOTOpble
YCTaHOBJ/IEHbI JOrOBOPOM C UCMOSHUTENEM.

(yacTb nepBas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINOJIHEHHYIO UCMOAHUTENIEM B NOJIHOM 06beme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutena pabota MoXKeT ObiTb OnJavyeHa UM Npu
3aK1H0YEHMN AOTOBOPA B MOJIHOM pPasmepe UK NyTeM Bblaun aBaHCca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Onnata oKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6e3HaINYHbIX PacYeToB B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit depepavmu.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-d3)

MpY UCNONb30BaHUM HaNMYHON GOPMbI PacyeToB onjiaTa TOBapoB (paboT, ycayr) notpebutenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKasaHWeM MNpoAaBua (MCNONHUTENSA) MyTeM BHECEeHWA Ha/M4YHbIX
OEHEXHbIX CpeacTB Npogasuy (McnosHuTeno), 1Mbo B KPeaUTHYHO OpraHusaumio, Mbo naatekHoMy
areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb MO NPUEMY NaTeXKen GU3NYECKUX anu, N1Mbo HaHKOBCKOMY
naaTteXXHomy areHty  (cybareHTy), OCyWecTBAAOWEMY  OeATeNbHOCTb B COOTBETCTBUMM  C
3aKOHOAATeNbCTBOM O 6aHKax M OAHKOBCKOM OeATEe/IbHOCTM, €C/IM MHOE He YCTaHOBAEHO
denepanbHbIMM 3aKOHAaMM AN UHBIMWU HOPMATUBHBIMM NPABOBbIMM aKTamu Poccuiickoint Peaepaumm.
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Mpu aToMm 06a3aTeNbCTBA NOTPEOUTENA Nepes, NPOAABLOM (MCNONHUTENEM) MO oniaTe ToBapoBs (paborT,
YCNYT) CYMTAIOTCA MCNONHEHHbIMM B PasMepe BHECEHHbIX AEeHEeXHbIX CPeacTB C MOMEHTa BHeCeHus
Ha/IMYHbIX [EHEMXHbIX CPEeACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), AnMbo B KpeauTHYIO
opraHusaumio, MMb60 NaaTeXHOMY areHTy, OCYLLEeCTBAAKOWEMY AEATENbHOCTb NO NpUMemy naaTexen
du3MyeckmMx numu, nMbo OaHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTBasiolemy
OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKAxX M GAHKOBCKOMN AeATENbHOCTH.

(B peq,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTba 38. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.
Cratba 39. PerynnpoBaHuMe OKasaHMA OTAe/IbHbIX BUAOB YCAyr

MNocnepcteuA HapyweHunAa YCﬂOBVIﬁ Aorosopos 06 oKaszaHuu OTAENbHbLIX BUOOB YCNYr, €CNnN Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagakoT nona ,D,EVICTBME HaCTOﬂU.LeVI rnaBbl, onpeaenAaroTCcA
3aKOHOM.

Cratbs 39.1. MpaBuia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOJHEHUS OTAENbHbIX BUA0B paboT
nortpeburtenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

Mpasuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbIMOJIHEHWUA OTAE/bHbIX BMAOB paboT
notpebuTtenam yctaHasameatotca MNpasutenbctBom Poccuiickoin @eaepauymm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. ®enepasibHbl rocyAapCTBEHHbIN Haa30p B 061acTK 3aWMTbl NpaB notpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®epepanbHbli rocyAapCTBEHHbIM Hag3op B 061acTM  3awuTbl NpaB  noTpebutenei
OCYLLECTBNAETCA YNONHOMOYEHHbIM deaepanbHbiM OpraHOM WCMOAHWUTENbHOW BAacTu (Lanee - opraH
rocyAapCcTBeHHOro Hag3opa) B NopAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit Peaepaumm.

2. ®egepanbHbIN rocyaapcTBeHHbIM HaA30p B 061acTy 3alMThl NpaB noTpebuTeneit BKAOYaET B
cebs:

1) opraHusaumio M NpoBeAeHME MPOBEPOK COBNOAEHMA W3FOTOBUTENAMM (MCMONHUTENAMM,
npoAaBuamu, YNOAHOMOYEHHbIMW OPraHM3aUMAMM  MAN  YNOJHOMOYEHHbIMM  UHAWBUAYAAbHBIMU
npegnpuHUMaTenammn, nmnoptepamm) TpeboBaHMIM, YCTaHOBEHHbIX MEXAYHAaPOAHbIMW A0roBOPaMU
Poccuiickolt depepaumn, HacToAWMM 3aKOHOM, APYrMMKM  defepanbHbiIMM  3aKOHAMW U MHbIMU
HOPMaTUBHbLIMW NPaBOBLIMWU aKTamMun Poccuiickolh deaepaumum, perynmpyowmMmmn oTHOLWEHUSA B 061aCTy
3aWwmTbl NpaB notpebuteneit (ganee - obsasaTesnbHble TPebOBaHUSA), NPeANUCAHUA AONKHOCTHbLIX JIULL
opraHa rocyapcTBeHHOro Hag3opa;

2) opraHu3auMio M NpoBeAeHUe NPOBEPOK COOTBETCTBUA TOBapoB (paboT, ycayr) obssaTenbHbIM
TpeboBaHuAM, obecneumBalowum 6e3onacHocTb TOBapoB (paboT, ycnyr) ONA KU3HM M 340POBbA
notpebuTeneit, OKpy)KalwLlen cpeabl, npeaynpexgeHne A[encTBuin, BBOAAWMX noTpebuteneir B
3abny:KAeHWe, U NpefoTBpaLLeHne NPUUMHEHMS Bpesa MMYLLECTBY noTpebuTenel, yCTaHOB/IEHHbIM B
COOTBETCTBUM C MeXAYHapOoAHbIMM AoroBopamu Poccuitickol ®epepaumn, deaepanbHbIMU 3aKOHAMU U
WHbIMM HOPMaTMBHbIMM MPABOBLIMW aKTaMu Poccuiickoit deaepaumy;

3) npumeHeHWe B NopsaaKe, YCTAaHOBAEHHOM 3aKoHOoAaTenbCcTBoM Poccuiickoin depepaunn, mep
npeceyeHuUa HapyweHUn obsAsaTenbHblx TpeboBaHMIA, Bblgady nNpeanucaHUii O MNpPeKpalLeHnn
HapyweHuit npaB noTpebuTenei, O NpPeKpalleHNM HapyweHuin obasaTenbHbix TpeboBaHuUi, 06
YCTPaHEeHUN BbIABAEHHbIX HapylweHuin obasaTenbHbix TpeboBaHWiA, NpUBAEYEHNE K OTBETCTBEHHOCTM
/1L, COBEPLUMBLUMNX TaKMUe HapYLLUEHUs;
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4) cuctemaTuyeckoe HabalogeHMe 33 MCMOAHeHWeM 06f3aTenbHbIX TpeboBaHW, aHaAM3 U
NPOrHO3MPOBAHWE COCTOSIHUA  WUCMONHEHWA 0b6s3aTenbHbiX TpeboBaHMIA MNpM  OCYLLECTBNEHUU
M3roTOBUTENAMW  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbIMW  OPraHM3aUUaAMKU UK
YNOJIHOMOYEHHbIMW MHAMBUAYANbHBIMU NPpeanpPUHUMATENAMK, UMNOPTEPAMK) CBOEN AeATeIbHOCTH;

5) ctatuctuyeckoe HabntogeHue B obnactn obecrneyeHUs 3alMTbl NpaB noTpebutenen, yyer m
aHaNN3 CAyyaeB MNPUUYMHEHWUS BPefa KU3HM W 340POBbl0 MoTpebutesneit, okpyKatowen cpege u
MMYLLIECTBY NoTpebuteneir, cBA3aHHOIo ¢ NpUobpeTeHMem U UCNoNb30BaHMEM TOBapoB (paboT, ycayr) ¢
HeaoCTaTKaMM, onacHbix ToBapoB (pabot, ycayr) nAubo ¢ npegocTtaBaeHWem noTpebutenam
HEeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHGOPMALUKM O ToBapax
(paboTax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nNposeAeHMe aHaAN3a U OUEHKUN 3PPEKTUBHOCTM dpesepanbHOro rocyAapcTBEHHOMO
Hag3opa B 061acTu 3alWmThl NpaB notTpebuTenei;

7) exerogHyto MnoAroToBKY Ha OCHOBAHWWM pPe3ynbTaTOB AeATENbHOCTW, MpesyCMOTPEHHOWM
noAnyHKTamm 1 - 6 HacToALLEro MyHKTA, rOCYAapCTBEHHbIX AOKAAA0B O 3aliuTe Npas noTpebuteneit B
Poccuiickolt ®epepaumm B nopagke, yctaHosaeHHOM MpasuTenbcTBom Poccuinickon Pepepaumu.

3. K oTHOWweHMAM, CBA3AHHbIM C OCyLLECTBeHNEM deaepanbHOro rocyaapcTBEHHOMO Haa30pa B
061acTM 3aWmTbl NpaB noTpebuteneli, opraHusaumei M npoBefeHWEM MPOBEPOK W3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUmMii AN YIONHOMOYEHHbIX MHAMBUAYANbHbIX
npeAnpuHUMaTeNnen, UMNOPTEPOB), MPUMEHAIOTCA NONOXKeHMA PesepanbHOro 3akoHa OT 26 AeKabpa
2008 roga N 294-®3 "O 3awmTe NpaB LPUANYECKUX NNL, U UHAMBUAYANbHbLIX NPeAnpPUHMMATENEN NpU
OCYLLEeCTB/IEHUWN rOCYAaPCTBEHHOIO KOHTPOA (HaA30pa) U MyHULMNANBLHOTO KOHTpoNA".

4. [oMmKHOCTHble /MUA@ OpraHa roCyAapCTBEHHOIO Hag3opa B MNOpALKe, YCTaHOBNEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepaumm, MMeloT NpPaBo:

1) 3anpawmnBaTh M NoAy4YaTb HAa OCHOBAHWN MOTUBMPOBAHHbLIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocygapcTBEHHOM BAAaCTW, OPraHOB MECTHOFO CaMOYyMpaB/ieHMA, OOLWEeCTBEHHbIX OpraHM3auui,
nsrotoBuTenen (McnonHuTenel, NpoaAaBLOB, YNOJHOMOYEHHbIX OPraHU3aunii UaM ynoaHOMOYEHHbIX
WUHAMBUAOYANbHBIX MpeanpuHUMaTesnei, MMNopTepoB) WMHPOPMAUMIO U AOKYMEHTbl MO BOMpocam
3alKTbI NpaB NnoTpebuTenen;

2) becnpenATCTBEHHO MO MNPEAbABAEHUN CAYKEBHOro yAO0CTOBEPEHMA U KOMUM NpPMKasa
(pacnopskeHua) pykosoauTens (3amecTuTens pPyKoBOAUTENA) OpraHa rocyAapcCTBEHHOrO HaA30pa o
Ha3Ha4YeHMM NPOBEPKMU MOCEeLaTb TEPPUTOPUIO, 34aHUA, NMOMELLEHMA U COOPYNKEHMUA, UCNO/b3yeMble
n3rotoBuTenem (MCNoONHUTENEM, NMPOAABLOM, YNONHOMOYEHHOM OpraHn3aumnein nam ynoaHOMOYEHHbIM
WHAMBUAYANIbHBIM MPeAnpUHUMATENEM, UMMNOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AEATENbHOCTM, B
Lenax NPoBeAeHUA MePONPUATUIN MO KOHTPOIO;

3) npoBoauTb 0T6Op Npob6 M 06pasuLoB TOBAPOB, MNpPefHA3HAYEHHbIX A1A peanusaunm wu
peannsyemblix NOTPedbUTENAM, AN NPOBEAEHMA UX UCCAEA0BAHUIA, UCMbITAHWUIA;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOAHOMOYEHHbIM OPraHM3aLMAM UK
YNO/JIHOMOYEHHBIM  MHAMBUAYANbHBIM  NpeAnpuUHMMATENs M,  UMMMAoOpPTepam) npeanucaHua o
NPeKpalWeHNUn HapyweHUl npaB noTpedbutenel, 0 MNPEKpPaAEHUN HapylleHnit o06a3aTeNbHbIX
TpeboBaHMI, 06 ycTpaHEHUM BbIABAEHHbIX HapylweHui obasaTenbHbix TpeboBaHW, O NpoBeAeHUU
MmeponpuaTMii  no obecneyeHUo nNpenoTBPALLEHMA Bpeda KW3HM, 340POBbIDO U UMYLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

5) coctaBnATb NPOTOKONbI 06 aAMUHUCTPATMBHbLIX NPaBOHaPYLWEHUAX B 061aCTM 3aWmTbl NpaB
notpebuteneit, paccmaTpuBaTb gena 06 YKasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHapyLIEHUAX W
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TaKUX HapYLLUEHWI;

6) HanpaBAATb B YMNO/NHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLUeHUAMMU
06s3aTeNbHbIX TPeboBaHUA, ANA peLleHUs BOMPOCOB O BO3OYKAEHMM YroNOBHbIX AN NO MPU3HAKam
npecTynneHuni;

7) obpawaTtbca B cyh C 3aABAEHMAMM B 3alLMTy MNpaB noTpebuTenei, 3aKOHHbIX MHTEpPecos
HeonpeaeneHHOro Kpyra notpebuTtenei, a TaKXKe C 3aAB/EHUMAMM O JIMKBMAALUMM W3roTOBUTENA
(ucnonHuTena, npopasua, YNOJAHOMOYEHHOM OpraHusauMu, umnopTtepa) AMB6O O NpeKpaLleHum
OeATeNbHOCTU  UHAMBWMAYANbHOrO  npeanpuHumatens  (YyNnoNHOMOYEHHOrOo  WHAMBUAYANbHOIO
npeanpuvHMMaTeNs) 3a HeogHOKpaTHoe (ABa U bosee pa3a B TeYeHUE OLHOMO KaNeHZapHOro roga) uam
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royboe (nosnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTpaBAEHUA NKOJEN) HapylleHWe npas
notpebutenen.

5. OpraH rocyaapCTBEHHOrO HaA30pa MOXeT 6biTb NpPUBAEYEH CYAOM K ydacTuio B aene Anbo
BMpaBe BCTynaTb B A€/10 NO CBOEW MHULMATUBE UAW NO MHULMATMBE NNL, Y4YacCTBYIOWMX B Aene, Ana
Ja4YN 3aKNOYMEHMA NO Aeny B Lenax 3awuTbl npas notpebutenen B nopAgKe, YCTAHOBNEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumn.

5.1. MpeanucaHue, BblAaHHOE MNpPM OCYLWECTBAEHMU FOCyAapCTBEHHOro Haa3opa B obnactu
3aWMTbl NpaB notTpebuTenei, MoXKeT H6biTb 06XKaN0BAHO B apOUTPaXKHbIN Cyf, B TEYEHME TPEX MECALLEB
CO AHA ero Bblgaun. B cnyyae npuHATMA 3asaBneHMAa o6 o06)KanoBaHMM 3TOro npeanucaHma K
Npoun3BoACTBY apbUTPaKHOro cyfda MCMOHEHME 3TOro NpeanuMCcaHusa NPUOCTAHABAMBAETCA A0 AHA
BCTYN/AEHUA pPeLeHNs apOUTParKHOTo CyAa B 3aKOHHYHO CUy.

(n. 5.1 BBegeH dPeaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeEHHOro HaJ3opa BMpasBe [aBaTb PasbACHEHMSA MO BOMPOCaM MPUMEHEHUA
3aKOHOB M MHbIX HOPMAaTUBHbIX NPABOBbIX aKTOB Poccuiickon Pegepaunn, peryimpyroLmnx oTHOWEHNUSA B
obnactu 3aWMTbI Npas noTpebuTene.

7. TocypapCTBeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsam 6He3onacHocTH,
YCTQHOB/IEHHbIM  TEXHUYECKMMW  perfiaMeHTamM, OCYLLECTBASIETCA TaKKe  YNOJIHOMOYEHHbIMU
desepanbHbIMM OpraHaMmmn UCMNONHUTEIbHOM BIaCTM B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickomn
denepaunn o TEXHUYECKOM PEryMpoBaHnUM.

8. OpraH rocygapcTBeHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM deaepasibHbIMM OpraHamu
NCNOJIHUTENbHOM BAACTM, YKA3aHHbIMWU B MYHKTE 7 HACTOALLEN CTaTbM, OcyLLecTBaseT GopMmnpoBaHue U
BeAEeHME OTKPLITOro M 06LLeA0CTYNHOrO FOCYAapCTBEHHOIO MHPOPMaLMOHHOIO pecypca B obnactu
3aWmMThl NpaB noTpebutenei, KayectBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHOM MpaButenbcTtBom Poccuiickon deaepaumm.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

Cratba 41. O65A3aHHOCTb U3rOTOBUTENA (MCMIONHUTENSA, NPOAABLA, YNOJHOMOYEHHOW OpraHmn3aunm
WUAN  YNOJSIHOMOYEHHOTO WHAMBUAYANbHOTO MNpeAnpuHMMaTens, umnopTepa) No npeaocTaB/NeHUIo
MHbOPMaLMKM OpraHy rocyaapcTBEHHOIo Hag3opa

(8 pea. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENL, NPOAABEL, YNONHOMOYEHHAA OPraHM3aLMa MAN YNOAHOMOYEHHbIN
WMHAMBUAYANbHbIA NpeanpuHUMaTENb, MMNOPTEP) No TpeboBaHMIO OpraHa rocy4apcTBEHHOro Haa3opa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOB/IEHHbI UMW CPOK AOCTOBEPHblE CBeAeHMs,
AOKYMEHTaumMio, OObACHEHMA B MUCbMEHHOW M (Man) ycTHoM dopme M UHyO MHOOPMALMIO,
HeobXoAMMYIO ANA OCYLWECTB/IEHUA OpPraHOM TrOCyAapCTBEHHOrO Hag3opa W €ero AONKHOCTHbIMM
IMLAaMM NOTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi ®eaepaunn.

Cratba 42. YTpatuna cuny. - PegepanbHbiii 3akoH 0T 21.12.2004 N 171-93.

Cratba 42.1. TlonNHOMOYMA BbICIUMX WCMONHUTENbHbIX OPraHOB TrOCYAAPCTBEHHOM BAacTu
cybbekToB Poccuitickoit Pepepaumm B 061acTm 3awmThl Npas notpebutenem

(eBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)
BbicWKNIA  MCMOAHWUTENbHbLIM OpraH rocyAapCTBEHHOW B/IaCTM  COOTBETCTBYOWEro cybbeKkTta
Poccuitckolt ®epepaumm ocyLLecTBASET MEpPONpUATUA MO peannsaummn, obecneyeHuto 1 3awmTe npas

I'IOTpE6VITe.HEI7I 1 B npegenax cBounx NOJIHOMOUN I NPUHUMaAET onpegeneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npas noTpebuTenell, yCTaHOB/EHHbIX 3aKOHaMKU U
MHbIMWU HOPMaTMBHbIMM NPaBOBbIMK akTamu Poccuiickoin Peaepauun

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3a HapylleHue npaB noTpebutenen, yCTaHOBAEHHbIX 3aKOHAMM M MHLIMWU HOPMATUBHbLIMU
npaBoBbiIMWM  akTamu  Poccuiickon  depepaumn, npoaasel, (MCNOAHUTENb,  WU3FOTOBUTEND,
YNO/THOMOYEHHaA OopraHnsauuAa Nnnn yI'IOﬂHOMO‘-IeHHbIVI VIH,EI,VIBVI,EI,ya}'IbeIVI npegnpuHnUmMmaTensb,
MMMopTEpP) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKOaHCKO-NPaBOBY0 OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuitckon ®epepauymn.

CraTtba 44. OcywecTBneHme 3almTbl NpaB noTpebuteneit opraHamMm MecTHOro camoynpas/ieHns
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awuTbl NpaB noTpebuteneit Ha TepPUTOPUN MYHULUNANBLHOTO 06pa3oBaHUA OpraHbl
MeCTHOro camoynpaBs/ieHus Brpase:

paccmaTtpuBaTb Xanobbl noTpebuteneit, KOHCYNbTUPOBaTb MX MO BOMPOCaM 3allMTbl Npas
nortpebuTenei;

obpalatbca B cyabl B 3alLMTY NpaB notTpebutenen (HeonpeaeneHHOro Kpyra notpeburenei).

Mpu BbiIABNEHUKN NO Xanobe noTpebutens ToBapos (paboT, ycayr) HeHaane)Kallero Kayecrsa, a
TaKKe OnacHbIX [A1A XW3HW, 3[0pPOBbA, MMyLlecTBa noTpebutenen U oOKpyxawowen cpedbl
HesamegnnTeNnbHO wM3Bewatb 06 3Tom ¢dedepanbHble  OpraHbl  UCMNOAHUTENbHOW  BAacTH,
OCYLLECTBAAOLWME KOHTPOb 32 KayecTBOM 1 6e30nacHOCTbio ToBapoB (paborT, ycayr).

Mpuem Xanob noTpedbuTtenen MoMKeT OCYyLLeCTBAATbLCA 4Yepe3 MHOropyHKLMOHANbHbIE LEHTPbI
npeAoCcTaBAEHUA FOCYAaPCTBEHHbIX U MyHUUMMNANAbHbIX YCAYT.

(yacTb TpeTba BBegeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-d3)

CraTtba 45. NpaBa obwecTBeHHbIX 06begMHEeHNI NoTpebuTenel (Mx accounaLmii, Co30B)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpgaHe Bnpase 06beANHATLCA Ha A0DOPOBO/ILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
noTpebutenei (Mx accoumaumu, corsbl), KOTOpbIE OCYLLECTBASAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06begMHeHW (MX accoumaumii, CO30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn.

2. ObwecTtBeHHble 06beaMHEHUA noTpebuteneit (Mx accoumaumm, corosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lie/Ielt Bpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit Penepaumn, peryampyowmx
OTHOLIEHUA B 061aCTU 3aWMTbI NpaB NoTpebuTenei;

NpoBOAMTbL HE3ABUCUMMYIO 3KCMEepPTM3Y KadvecTBa, 6€30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHOW nNpogasuamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCyLLEeCTBNATb OOLLECTBEHHbIM KOHTPOJIb 3a cobatogeHnem npas notpebutenein n HanpaBAATb B
OpraH rocyJapcTBEHHOro HaA30pa M OpraHbl MECTHOro CamoymnpaBieHus MHbopmMauuio o ¢akTax
HapyLleHuit npas notpebutenen ana npoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPXKAEHMA Mep NO MNPecevyeHUo HapyleHui npas noTpebuteneir B npepenax MNOJHOMOYWIA
YKa3aHHbIX OpraHoB, y4aCTBOBaTb B NMPOBEAEHMUM SKCNEPTU3 MO PaKTam HapyLLeHWi npas notpebutenei
B cBA3M C obpaleHnamu noTtpebutenein. [pu  ocyllecTBeHUN OOLLECTBEHHOrO KOHTPOAA
obLwecTBeHHble 0bbeanHeHUs noTpebutenen (Ux accoumaumu, cokosbl) He BnpaBe TpeboBaTb OT
nsrotosuTesneit (McnonHUTeNel, NPOAABLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX
WMHAMBUAYANbHBIX NpegrnpuHMMaTeNie, MMMIoPTEPOB) NpeAcTaB/leHne [OKYMEHTOB (BbINoJHEHME
AencTBuit), 06s83aHHOCTb NpeacTaBaeHusa (BbIMOJIHEHUA) KOTOPbIX Mo TpeboBaHWIO NoTpebutens He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHAaTb MHGOPMaUMIO O NpaBax NoTpebuTeneit U 0 HeEObXoAMMbIX AENCTBUAX NO 3alLUTe

3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCAELOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
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MHyl0 uHbopMauMio, KoTopas OyaeT cnocobcTBoBaTb peanus3aumn MpaB U 3aKOHHbIX WHTEpecoB
notpebutenein. Mybankyemblie 06LLECTBEHHBIMU 0ObeAMHEHUAMU NOTPebuteneit (UX accoumaumnsamu,
COlo3aMu) pe3ynbTaTbl CPABHUTE/NbHbIX UCCAEA0BaHUI KayecTBa ToBapoB (paboT, ycayr) He ABAstOTCA
peknamois;

BHOCUTb B deaepasibHble OpraHbl WCMOJIHUTENbHOM BAACTM, OPraHM3auMu NpensioKeHus o
NPUHATAM Mep MO MOBbILEHUIO KayecTBa TOBapoB (paboT, yc/yr), No NPMOCTaHOBNEHWUIO NPOU3BOACTBA
W peanunsalmm ToBapoB (BbINOSHEHMS PaboT, OKasaHMA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(pabort, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTAHOB/NIEHHbIM 3aKOHO4ATENbCTBOM
Poccuitckoin Pepepaumm 0 TEXHUYECKOM PErynpoBaHum 06sa3aTesibHbIM TpeboBaHMUAM;

BHOCMUTb B OpraHbl NPOKypaTypbl U deaepanbHble opraHbl UCNONHUTENIBHOW BAACTU MaTepuasbl O
NPUB/IEYEHUN K OTBETCTBEHHOCTW NNL, OCYLLECTBASAIOWMX MNPOU3BOACTBO W peanms3auuio TOBapoB
(BbinoNHEHME paboT, OKasaHWe ycCnyr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapyllalowux npaBa noTpebutenen, ycTaHOBAEHHbIEe 3aKOHAMW U UHbIMM
HOPMAaTUBHbLIMU NPaBOBbIMKU aKTamu Poccuitckon deaepauymm;

obpawartbca B OpraHbl MPOKypaTypbl C npocbbamn NPUHECTM npoTecTbl O MNPU3HAHUK
HeoeNCTBUTENbHBIMW  aKTOB  deaepanbHblX OPraHoOB WCMOJIHUTENbHOW BAAacTW, aKTOB OpPraHoB
WCNONIHUTENbHON BnactM cybbekToB Poccuitickolt depepaumm M aKTOB  OPraHoOB  MECTHOrO
Camoynpas/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PErynNpyoWUM OTHOLWEHMA B 061aCTU 3aLWmThI
npas noTpebutenen HoOpMaTMBHbIM NPaBOBbLIM aKTam Poccuiickon deaepauum;

obpauwatbca B cyabl C 3aABNEHUSMM B 3aWMTy NpaB noTpebuteneil M 3aKOHHbIX WHTEPECOB
oTAeNbHbIX NOTpebutenei (rpynnbl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenei);

y4acTBOBATb COBMECTHO C OPraHOM roCyZapCcTBEHHOrO Haz3opa B GOPMMPOBAHUMN OTKPLITLIX M
0o6LWeaoCTYNHbIX  FOCYAAPCTBEHHbIX WMHOOPMAUMOHHBIX pPecypcoB B 0061acTM  3awWmTbl  Npas
notpebuTenei, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).

(ab3aL, BBeaeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CraTbA 46. 3aWwmTa NpaB U 3aKOHHbIX MHTEPECOB HEONpPeAENEHHOTO Kpyra notpebutenei
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hap3opa, OpraHbl MECTHOTO  CaMoyrpaBiAeHWs, O0OLLeCTBEHHbIE
obbeanHeHna noTpebuteneit (Mx accoumauumu, co3bl) BNpaBe NpPeabABAATb WCKU B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm Nam ynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, UMNOPTEPa) B OTHOLEHMM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpu yA0BNETBOPEHUM TAKOFO UCKa CyA, 0b6A3bIBAET NPaBOHAPYLWINTENA AOBECTU B YCTaHOBNEHHDbIN
CYAO0M CPOK Yepes cpencTBa MaccoBOM MHPOPMALLMM MK MHBIM CNOCOHBOM [0 CBeAeHUA noTpebutenel
pelweHune cyaa.

BcTynuBluee B 3aKOHHYKD CW/Y pelleHne cyAa O MNPU3HAHUW  AeNcTBUIA  U3roTOBUTENA
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHMMmaTens, UMMIopTepa) NPOTUBOMNPABHbLIMW B  OTHOLIEHUMM HeoNpedesieHHOro  Kpyra
notpebuteneit obAsaTenbHo ANA Cyfa, PacCMaTPMBAIOLWLErO MCK MNOTpebuTensa o 3awmTte ero npas,
BO3HUKLUMX BCNEACTBME HACTYMJIEHUA TParKAAHCKO-NPABOBbIX MOCAeACTBUI AEWCTBUIA U3rOTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOW OpraHU3auMM AU YNOJHOMOYEHHOTO WUHAMBUAYA/bHOIO
npegnpuHUMmaTens, MMNopTepa), B 4aCTM BOMPOCOB, UMEIU 1N MECTO TaKkne AeiCTBUA U COBEpLIEHb!
OHM  u3roToBuTeNEeM  (MCNONHMUTENeMm, NPOAABLOM, YNOJHOMOYEHHON  OpraHuW3aumen KK
YNOHOMOYEHHbIM MHAMBUAYAbHBIM MPeANPUHUMATENEM, UMIOPTEPOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WMCKa, NPEAbABAEHHOrO ObOLLECTBEHHbIM 0b6begUHEHUEM
notpebutenei (Mx accoumaumeli, COO30M), OpraHamuM MECTHOrO CamOynpaB/ieHUs B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cys NPUHMMaET pelleHMe O BO3MELLEHMM 0bLLecTBEHHOMY
obbeanHeHNto notpebutenei (Mx accoumauumm, Cok3y), opraHam MEeCTHOrO CamMOoynpaB/ieHUsA BCEX
MOHECEHHbIX MO AeNy cyAebHbIX M3Lep’KeK, a TaKXKe MHbIX BO3HUKLWMKX A0 obpaleHua B cya M
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CBA3aHHbIX C PAaCCMOTPEHMEM AeNa HeobXoAMMbIX PAcXoAoB, B TOM YMUC/ie PacxogoB Ha nposegeHue
He3aBMCMMOWM 3KCMepTu3bl B C/lyYae BbIABAEHWA B pe3y/ibTaTe MPOBEAEHUSs TaKOW 3KcnepTusbl
HapyLlleHus obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

MNpesnaeHt
Poccuiickoin Pepepaumn
b.EN1bUNH
Mocksa, lom CoseToB Poccmmn
7 deBpana 1992 roaa
N 2300-1




